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UPDATE ON HYDRO INCREASES
What Condominium Corporations Need to Know
CCI Toronto, on behalf of its members, has been following the progress of discussions
concerning the lifting of existing hydro rate caps scheduled to take effect on April 1, 2004. The
Ministry of Energy has announced that the new rates will be charged according to the formula
of 4.7 cents for the first 750 kWh used and 5.5 cents for usage above 750 kWh.

What does this
mean for
condominiums
purchasing their
hydro through a
bulk metered
system?

Now finalized, the Regulations regarding this increase confirm that hydro costs for
condominiums on a bulk meter will be calculated on a per suite basis using this formula –
provided they inform their hydro supplier before March 31st, 2004 of the number of suites in their
corporation. The individual policies and deadlines for the administration of this may vary from
provider to provider so CCI Toronto recommends each corporation to contact their local hydro
provider to ensure guidelines and deadlines are met in order to qualify.
For those Corporations served by Toronto Hydro, information including address, account number and number of
suites may be faxed to (416) 542-3412 to the attention of Customer Care.
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CONDOMINIUM SECTION
Armand Conant leads the condominium section of our
full service business law practice representing many condominium corporations in Toronto and the GTA.
We work closely with our clients to find practical, cost
effective solutions to problems.
Armand G. R. Conant
Mary G. Griffith
Jeffrey M. Warren
Kevin A. Taylor (Litigation)
Suite 1600, 155 University Avenue
Toronto, ON M5H 3B6
Tel: (416) 361-0626 Fax: (416) 361-6303
Email: conant@jonesrogers.ca www.jonesrogers.com

KEEP THE AIR
IN YOUR CONDO
HEALTHY
PREVENTION OF:

• Odours migrating from
suite-to-suite
• Odours in hallways
• Virus, bacteria, mould and
pollen growth
• Fires and Floods

ONTARIO

WE PROVIDE:

• Corridor Air Shaft Cleaning and Balancing
• Garbage Chute and Compactor Cleaning
• Fan Coil Maintenance and Mould Remediation
• In-suite Portable HEPA Filters: 99.97% efficiency
• Interior Dryer and Duct Cleaning
• Bathroom and Kitchen Exhaust Vent Cleaning
Please contact Les Woods at:
Certified Clean Air Services

905-602-1555
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President’s Message

I
Janice Pynn, RCM, ACCI, FCCI

feel honoured and challenged to be taking over the reigns as
President of the CCI Toronto and Area Chapter at a point in time
where there are significant issues facing the industry. Under the
dedicated and strong leadership of our immediate Past President,
Bob Gardiner, CCI Toronto was able to provide guidance and information to Directors and Condominium Owners to meet many of the
challenges facing Directors. With the support of the Board and chapter members, it is our goal to continue to provide this guidance and
information.
Following the launch of our Ambassador Program, the Membership
Committee will continue its efforts to educate more corporations
and professionals on the benefits of membership. The chapter has
seen significant recent growth in membership, yet with the explosion
in new condominium development over the past several years, there
remains much work to be done to ensure that all corporations are
aware of CCI’s existence and recognize the value to be gained by
being a CCI member. For more information on new initiatives in this
area, see our ‘Ambassador Program’ update on page 20. We look forward to honouring our first Ambassadors at this year’s AGM.
Education for Directors will remain a priority with CCI Toronto as
we aim to provide a top notch Educational program – through our
current two levels of Condominium Courses for Directors as well as
various seminars on topics of vital interest and importance to
Condominium Corporations.
The CCI Toronto Board is comprised of a very talented and dedicated team of individuals. The success of CCI Toronto is dependent
upon the efforts of each of them through their input at Board meetings and work on various committees. The success of the Chapter
is also largely dependent upon the feedback and input from our members. Together we can ensure a strong organization.

Janice Pynn
President, CCI Toronto
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WORKPLACE SAFETY –

Condominium
Corporation Liability
BY ROGER W. TICKNER, CRSP

P

assed into law on November 7,
2003, Bill C-45 was primarily
designed by the Government of
Canada to improve workplace safety
standards while holding those who disregard safety accountable to a higher
standard than ever before. This overall
shift in responsibility has already
caught the interest of many CEOs,
CFOs and corporate Directors and
Officers of companies all across
Canada.
Under amendments made to the
Criminal Code of Canada, organizations and employers have a legal duty
to take reasonable care to protect their
employees/members. An organization’s or employer’s wanton or reckless
disregard for this duty of care — which
results in bodily harm or death — could
result in criminal charges against the
corporation, its officers and directors.
The new law amends the definition of
an organization to mean,
“(a) a public body, body corporate,
society, company, firm, partnership,
trade union, or municipality, or (b) an
association of persons that (i) is created for a common purpose, (ii) has an
operational structure, and (iii) holds
itself out to the public as an association of persons.”
This could include condominium cor6
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porations and its directors and officers.
An organization could be held
criminally liable if any of the following exist.
1. If the actions of those who run the
day to day operations commit an
offence. (This does not necessarily
imply officers and/or directors)
2. If officers with executive or operational authority intentionally commit, or direct others to commit
offences.
3. If officers fail to correct known
offences (violations) of safety laws
by employees.
4. When the collective actions of all
employer parties demonstrate
criminal negligence.
The courts shall also consider if, in the
commission of the offence, the employer realized any advantages or gains as a
result of the offence. In addition, the
courts will evaluate the extent to which
planning went into the offence, how
long the offence was allowed to exist,
and the actions of the organization prior
to, during and after the offence.

IMPACT FOR ORGANIZATIONS
The major impact for employers is that
for the first time, executive officers and
other signatory officers and directors

can be held criminally responsible if
accidents injure or kill employees or
members of the public.
This will require employers and
organizations, like condominium corporations, to treat workplace safety
issues as a key priority.
Issues like hiring outside contractors to perform service work, trades to
perform retrofits to the buildings, maintenance issues and renovations all must
be viewed as having the potential for
criminal charges to be laid if you are
found in contravention of the law.
Having been in the safety profession for over 20 years, perhaps I can
best describe it as follows:
If something were to go wrong –
and someone was seriously injured or
killed – the courts will look at what
should have been in place to prevent
the accident vs. what was actually in
place that caused the accident. If it can
be shown that the directing minds of an
organization chose to perform or contract out a job, knowing that it was not
as safe as the alternatives, and this
choice saved time or money and someone was killed, the decision makers in
the organization may face a prison sentence.
Condominium corporations need
to establish safety policies for their
members and criteria for hiring all outside contractors. From experience; 90%
of the companies you employ for serv-

ices probably do not have the required
health and safety training or systems in
place to protect them or you. The era
of contracting to someone who is a
friend of a friend of a friend has come
and gone unless you are prepared to
play the risk management game — and
you will always lose that particular
game. Written procedures for maintenance functions, cleaning chemical use,
electrical panels and lock-out issues,
snow removal, grounds-keeping, window washing, and so on, need to be
established and communicated.
An excerpt from my new book,
Take the Time or Do the Time, may
assist. It is the most valuable piece of
free information you will get today so
remember it. To establish the appropriate solution to a workplace health
and/or safety issue, you need to answer
the following questions.
1. What is the gravity of potential
harm in the circumstances?
2. What is the likelihood of harm
occurring?

MILLER THOMSON

LLP

Barristers & Solicitors, Patent & Trade-Mark Agents

O N TA R I O ’ S L E A D I N G
CONDOMINIUM LAW
PRACTICE
In addition to our condominium experti s e ,
our firm has experts in all areas includi n g
employment, construction, planning,
insurance and environmental law. We
have offices in Toronto, Markham and
Waterloo-Wellington to better serve your
needs.
John A. (Sandy) Kilgour
416.595.8501
skilgour@millerthomson.ca

Audrey M. Loeb
416.595.8196
aloeb@millerthomson.ca

Denise M. Lash
416.595.8513
dlash@millerthomson.ca

Warren D. Kleiner
416.595.8515
wkleiner@millerthomson.ca

Tina Flinders (Law Clerk)
416.595.8524
tflinder@millerthomson.ca

Patricia M. Conway (Litigation)
416.595.8507
pconway@millerthomson.ca

Call toll free: 1.888.762.5559 ext. 2968
or visit our website at www.millerthomson.com

3. What alternatives are available?
4. What is the level of worker knowledge, experience and training
required?
5. What safety precautions, policies
and procedures should I have in
place?
6. How will I communicate and educate the workers in #5 above?
7. How will I monitor the effectiveness of this safety protocol(s)?
8. How will I ensure cooperation and
deter violations or offences?
If you are concerned that is a good sign.
Organizations and their directing officials need to initiate immediate action
to ensure that offences do not occur.
The Government of Canada has sent a
clear message in this legislation. I wish
you all well on your journey!
Roger W. Tickner, CRSP
Tickner & Associates Inc.
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DIRECTOR’S LIABILITY:

Directors & Officers:

Your Standard
of Care
BY JOHN MCMILLAN, LL.B.

I
Congratulations
on your election
to the Board of
Directors of your
condominium.
Now that it is too
late, there a few
things that you
should know…

t likely will not come as much of a
surprise that the Condominium Act,
1998 (“Act”) requires directors (and
officers), in exercising their powers and
discharging their duties, “to act honestly and in good faith and to exercise the
care, diligence and skill that a reasonably prudent person would exercise in
comparable circumstances” (section
37(1) (a)(b)). What may surprise you is
that the wording is the product of a long
history of case-law and statutory evolution. The Act has added (or some would
say clarified) certain duties of directors
and officers. So perhaps we should
have a closer look.

Honesty and Good Faith
This first requirement to “act honestly
and in good faith” is determined on a
subjective basis. When discharging
your duties, did you have an honest
belief that you were making the right
decision? Were your actions taken in
the best interest of the corporation? Did
you in any way seek a personal advantage, however slight?

Care Diligence and Skill
The second prong of the director’s standard of care is the requirement to “exer-

8

thecondovoice

Spring 2004

cise the care, diligence and skill that a
reasonably prudent person would exercise in comparable circumstances”
(s.37 (1)(b)).
Breaking this standard down into
its components, care generally means
to pay attention. Diligence requires you
to make timely and fully informed decisions, which would include making
prompt and reasonable enquiries and
seeking out all pertinent information.
Finally, skill would require you to
employ your skills to the best of your
ability, which will hopefully be equal
at least to that of a reasonably prudent
person.
This new standard under the Act
applies an objective test and the actions
and conduct of the director would be
compared against the fictitious “reasonably prudent person” in comparable circumstances. This means that the standard has possibly been raised for the
layperson and lowered for the trained
professional.
Presumably, the courts will continue to interpret this aspect of the standard of care on an objective basis, as
they have under the identical provision
of the Ontario Business Corporations
Act (which governs share capital corpo-

rations), but you never know. The
Courts may, given that people’s homes
are involved, hold directors with greater
“skill” to a higher standard. To be safe,
perhaps you should assume that your
special training (if any) will be taken
into account, especially if you do not
seek a professional opinion (discussed
below).

Exceptions
The Act has included a new section
(37(3)), whereby a director (but not an
officer) shall not be found liable for a
breach of duty if the breach arises as a
result of the director relying in good
faith upon financial statements of the
corporation prepared by an auditor,
whereby the auditor represents (or an
officer or manager represents in writing) that such statements represent fairly the financial position of the corporation in accordance with generally
accepted accounting principles.
You are also provided protection
from liability when you have relied in
good faith on the report or opinion of a
lawyer, public accountant, engineer,
appraiser or other person whose profession lends credibility to the report or
opinion. Whether or not your property
manager falls under the broad category
of “other professional” will likely
depend upon their length of experience,
relevant training and designations. For

example, an experienced property manager with a R.C.M. designation would
be more likely to fall under this category than a first year assistant property manager.
Remember honesty and good
faith? If you have not met this basic
requirement, you cannot hide behind
these exception provisions. For example, if you know that the auditor, officer
or manager has presented financial
statements based on incomplete, false
or erroneous information, you have not
met your standard of honesty and good
faith and can not avail yourself upon
these exceptions under the Act. The
same rule applies to reports or opinions
prepared by the corporation’s lawyer,
engineer, accountant or other professionals. You must provide full and
accurate information so a fully
informed opinion can be provided.

Protections
If you find yourself potentially exposed
to liability, there are a number of protections which may be available to you.
First, you should check the corporation’s by-laws. The Act permits
(but does not require) the corporation’s
by-laws to provide a limited degree of
indemnification to directors and officers (s.39). The writer strongly suggests
that you review the by-laws and seek
the advice of your lawyer to ensure that

a properly worded indemnity is contained in the by-law, as there has also
been an instance where the Court has
found an indemnity provision to be
invalid for falling outside the corporation’s authority.
Remember honesty and good
faith? The same rule applies here as
with the section limiting protection of
directors when relying on auditor’s
reports or professional opinions. If you
do not act honestly and in good faith,
you are not indemnified.
You will also be relieved to hear
that the Act requires condominium
corporations to purchase and maintain
liability insurance for directors and officers, if such insurance is “reasonably
available”. Clarity has not been brought
to the term “reasonably available”, but
this writer is of the view that it should
be primarily a question of availability in
the marketplace and secondarily a question of cost.
When considering indemnity
insurance, you should again consult
with a lawyer, as many issues can arise,
such as whether the insurer would be
primarily liable for payment to indemnify a director or officer. Insurers will
also tend to insert “exclusion” clauses
whereby certain acts or types of behaviour will not be covered (i.e. libel and
slander).
Continued…
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Practical Tips
While there are exceptions and protections available to directors (and to some
extent, officers), you do not want to
find yourself entangled in controversy
over a possible breach of your duties as
a director, as it would consume an enormous amount of time and energy and
potentially have a crippling effect on
the management, operation and governance of the condominium. With that
in mind, here are a few (but not all) of
the basic rules that you should follow:
1.

Do not lie.

2.

Do not steal.

3.

Conduct yourself with the view to
the best interests of the corporation.

4.

Do not use your position to gain
any personal advantage whatsoever.

5.

Take an active interest in all issues
that concern the corporation.

6.

Attend all board meetings and
when you cannot attend, call in
advance with your regrets and read
the minutes of the meeting as soon
as they are available.

7.

Record your dissent to board decisions that you do not agree with
and that you do not think are in the
best interest of the corporation.
While this is not provided for in
the Act, it may provide some
defence to any claim that you have
failed to meet your duty of care.

8.

Review financial statements carefully and ask questions whenever
you are not clear on an item.

9.

Ensure adequate financial controls
are in place.

tion in accordance with generally
accepted accounting principles.
13. Attend educational seminars and
subscribe to publications for condominium directors and managers.
14. Be reasonably available to management (arrange for one board
member to be the emergency contact and provide management with
times that each board member can
be reached).
15. Consult with your lawyer regarding indemnity provisions in bylaws and indemnity insurance
issues.
16. Consider adopting the CCI
Directors’ Code of Ethics (produced by J. Robert Gardiner, B.A.,
LL.B., ACCI, FCCI, Past
President, CCI Toronto & Area
Chapter - available from CCI on
request).

Usually, those who run for election, once elected, plan to take their
new position seriously and to serve the
corporation honestly and to the best of
their ability. If this is the case, you are
most, if not all the way towards meeting the standard of care set out for you
in the Condominium Act, 1998. Good
intentions and good advice should see
you through your term.

* John McMillan, LL.B. is a Toronto lawyer
and CCI member practicing in the area of
condominium law. John has delivered
numerous lectures on the topic of condominium law and has published articles in
Condominium Manager, the Toronto Star
(Condo Living) and educational texts. See
John’s ad on page 24.

10. Retain an experienced property
manager or management company.
11. When in doubt, obtain a written
opinion from a qualified professional.
12. Be sure that all financial statements presented to the board are
accompanied by a written statement from the auditor, manager or
officer that they fairly represent the
financial position of the corpora10
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For initial consultation
contact D. Cousins / R. Liscio
at (905) 792-7792

DEVELOPER’S LIABILITY:
The First Two Years –

Deficits and Fee Increases
JOHN M. WARREN, C.A.

T

wo common questions are
raised in new condominiums;
first, what expenditures in the
first year can be included in calculating the first year deficit and second,
why are we facing large common element fee increases in the second year.
Section 75 of the Condominium
Act sets out the Developer’s responsibility for the first year budget. The
Developer is responsible to pay the
amount that actual expenditures exceed
those in the budget statement and the
amount by which total fees, charges,
rents and other revenue is less than the
budget. If total revenues exceed those
in the budget statement, the Developer
can deduct the amount of excess revenue from the amount of excess expenditures to be reimbursed.
The
Developer is also not responsible for
costs of terminating management
agreements and other service contracts
or business purpose leases of the common elements.
Some general guidance on the
Developer’s responsibility is provided
by an unreported decision set out on
page 252 of the book Condominiums in
Ontario by Harry Herskowitz and
Mark F. Freedman. The Judge, Justice
Conant, in a 1984 decision stated that:
It is understandable that the Developer
could be severely prejudiced if a Board
of a new condominium could charge up
any common expenses it wished in the
first year and bill the Developer all
amounts over the budget. This could
be tantamount to giving a new condo-

minium Board a blank cheque. On the
general question “is a Declarant/
Developer liable to pay for amounts
over the first year’s budget if not
approved by the Developer or if not in
the budget,” it is fair and reasonable to
say “No.”
General practice, with one exception, follows this decision; if the expenditure is not contemplated in the first
year budget, the disclosure statement
provided to purchasers or some other
written statement or agreement by the Developer or its
agents (such as sales representatives) then the
Developer will generally not be responsible for
the expense.
The exception
is that the Developer
is responsible for
costs if they omit a
necessary expenditure category, either
because they assume
the cost will not be
required to operate
the condominium
or, as happens
occasionally, they
just leave a line
out in the budget
preparation
process. In addition, I think that
the Developer
is responsible
for first year

expenditures required for health, safety or liability reasons or by statute
whether or not contemplated in the first
year budget.
A few examples may illustrate
some of the issues. If the first year
budget allows for 12-hour daily
security coverage, and the board
decides on 24-hour coverage, or if the
Board approves the purchase of new
items such as additional cameras to
provide better security in the garage, a
tractor to move garbage containers or
a computer or fax machine for the
office, those expenditures would not

Spring 2004
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generally be the
responsibility of the
Developer.
If the Developer
has contracted for management,
cleaning,
landscaping and snow
removal, elevator service, the reserve fund
study and performance
audit, etc., and the directors cancel
these contracts and enter into new
agreements that cost more, then the
Developer is not generally responsible
for costs in excess of the amount they
contracted for.
However, if the Developer
assumes municipal waste disposal without cost and those services are not
available resulting in the condominium
paying for private disposal services or
the Developer omits cost items such as,
in one instance I am aware of, water
and sewer costs, or, as happens occasionally, omits costs for the reserve
fund study, performance and financial

sonably and then be prepared to justify their
actions and negotiate on
disputed items.
U n f o r t u n a t e l y,
Directors should not
expect to receive first year
budget deficiency monies
30 days after notice of the
deficit is provided to the
Developer as set out in Section 75 of
the Act. Virtually all Developers try to
include the first year deficit issue in the
overall negotiations related to performance audit deficiencies, delaying payment as long as possible and if this
occurs legal counsel should be consulted to ensure that this issue is dealt with
separately.
However, the reality is that the
Section 75 notice will not be issued
until the first year-end statements are
finalized, normally 4 or 5 months into
the second year and, even assuming
fairly speedy negotiations over disputed costs, it is likely that deficiency

It is very important that directors do not rely on
deficiency reimbursement to provide financial
stability to the corporation.

12
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audits they will be responsible for such
costs even though not included in the
first year budget as these costs either
must be incurred for the condominium
to operate, or are required by the Act.
Further, if the Directors find that
they cannot hire a suitable superintendent for the amount contained in the
budget, if they spend more than budgeted on utilities, supplies or other
maintenance items, or, as happened
recently, new alarms were legislated in
hot tub areas, then the Developer
should be responsible for those
increased costs. Inevitably there is
uncertainty; Directors should act rea-

monies will not be received for some
considerable time after that; it may
require legal action to collect or in the
event of Developer bankruptcy, deficiency monies may ultimately not be
collected. Consequently, it is very
important that Directors do not rely on
deficiency reimbursement to provide
financial stability to the corporation.
They must take the necessary steps to
increase fees or levy assessments to
ensure that the corporation can pay its
bills on a timely basis and accumulate
the funds required in the reserve for
major repairs and replacements. This
brings us to the second point: fee
increases in the second year.
The first year budget process is
deeply flawed and, with few exceptions, leads to significant second year
fee increases. Developers are motivated to budget first year expenditures as
low as they dare because they know
that potential purchasers compare fees
per square foot when making their purchase decisions and that low fees help
to market the condominium more
quickly. In preparing the first year
budget, they not only budget operating
costs low, they also without exception,
budget the contribution to the reserve
for major repairs and replacements at
10% of other costs when 20% is closer
to reality.
Further, the budget is prepared
three or four years before the condominium is registered and, even with the
best of intentions, it is very difficult to
forecast expenditures that far in
advance, particularly volatile utility
costs.
Lastly, purchasers are seldom
knowledgeable enough to determine
whether or not the budget amounts are
adequate and there are no published statistics available on the costs of operating condominiums. Even if there were
statistics, condominiums can, and do,
differ significantly in the services they
offer to their owners and assembling
true comparisons would be difficult.
There does not seem to be an
easy solution to this problem with the
result that, with a very few happy
exceptions, fees generally have to

increase in the second year for at least
two and sometimes three reasons. First,
fees must increase because it costs
more to operate the condominium than
buyers were told and Developers are
responsible for those extra costs only
in the first year. Second, fees must
increase to adequately fund the reserve
for major repairs and replacements.
Third, and perhaps most onerous, if the
first year deficiency is very large, the
condominium may have to raise fees or
assess unit owners to obtain sufficient
monies to operate until deficiency
monies are recovered.
The total of these increases can
range from the merely painful 10 or 20
percent, to the astronomical 50, 60 and
even 90 percent. However, even this
may not be the end to fee increases
because if deficiency monies recovered
are less than the actual deficiency or are
not recovered at all, further fee increases will be necessary to make up the
shortfall.
Owners in new condominiums
typically do not understand that fee
increases are caused by a combination
of the importance they attach to low
fees when buying, vague wording in the
Act on reserve fund contributions, the
time difference between preparation of
the budget and the first year of operations and negotiations with or bankruptcy of the Developer resulting in collection of less than the entire first year
deficit; they just get angry over the
increases and this can cause considerable strain in the community and distress to Directors.
The only remedy is communication. I can’t stress enough the importance of communication with owners
as soon as the Board determines that
there will be a first year deficit or, for
that matter, whenever any financial
problems occur. Education, information and discussion are the only ways to
minimize the conflict that is inevitable
when fees rise significantly.

John M. Warren, C.A. is a partner with
the firm Adams, Masin & Tilley LLP,
Chartered Accountants
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Quick response
to requests…
just a small part of our hands-on
property management philosophy.
We back it up with a customized
Resident's Handbook.
Then we check everything from
your Reserve Fund and common
area fees to the cost of light-bulbs…
In over 20 years as a Certified
Property Manager I have identified
numerous cost-saving areas most
property managers chronically miss.
My hand-picked staff are trained to
find them…
Call me at (416) 497-5055
if you would like a free consultation
on condo management practices,
because – if we're on your case…
your owners won't be.

Michael Cousins
FRI, ARP, CMOC, CPM®
President & Owner

THE PROPERTY MANAGEMENT GROUP

'worry-free management'
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David F. Alexandor, Q.C.
LAWYER

%

MEDIATOR

%

ARBITRATOR

Conflict Resolution Consultant
_____________________________
•Advice on disputes involving owners, developers,
property managers and shared facility condos
•Independent investigations and evaluations
•Extensive condominium and business experience
•Experienced lecturer, trainer, coach, facilitator

_____________________________
Roster Mediator - Toronto
Ontario Mandatory Mediation Program
ADR Institute of Ontario
Ontario Bar Association, ADR Section
Member: ACMO and CCI Toronto
Ontario Society for Training and Development

______________________________
90 Eglinton Avenue East, Ste. 420
Toronto, Ontario, M4P 2Y3
P: (416) 483-8600 F: (416) 483-2737
davealex@ interlog.com

Is Clothes Dryer Fire Prevention in Your Budget?
Priced from $18.00 per year, per suite.
That’s .05 cents a day for peace of mind!
* Our service is professional, neat and thorough.
* Our employees are insured, polite and uniformed.
* Our excellent customer service and professionalism
puts your residents at ease and reinforces their trust in
you as Directors and Management.

Safe ‘n Clean Home Services 1-877-835-7627
Fax. 519-620-2365 (e-mail) safenclean@rogers.com
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Insurance Appraisals
for Condominium Corporations
VIC PERSAUD, B.A.(HONS.)
SUNCORP VALUATIONS LTD.

A Duty to Insure
Adequate insurance of your condominium property is no longer an option
but rather a requirement. The
Condominium Act, 1998, of Ontario
(“the Act”) provides the following
guidance relative to insurance coverage:
“99 (1) The Corporation shall obtain
and maintain insurance, on its
own behalf and on behalf of the
owners, for damage to the units
and common elements that is
caused by major perils or the
other perils that the declaration
or the by-laws specify. 1998,
c.19, s. 99(1).
(2) In subsection (1),
“major perils” means the perils
of fire, lightning, smoke, windstorm, hail, explosion, water
escape, strikes, riots or civil
commotion, impact by aircraft
or vehicles, vandalism or malicious acts. 1998, c. 19, s. 99 (2).
(7) Subject to a reasonable
deductible, the insurance
required under this section shall
cover the replacement cost of the
property damaged by the perils
to which the insurance applies.
1998, c. 19, s.99 (7).”

This section of the Act clearly indicates
that it is the responsibility of the corporation to purchase insurance coverage for the standard units and common
elements of the condominium for any
damage caused by the perils detailed
above. Furthermore, any property
insurance obtained by the corporation
must provide for the replacement cost
of the property without deduction for
depreciation. In view of these requirements, many condominium Boards
have enacted by-laws that require their
corporation to obtain an appraisal or
appraisal update annually, ensuring that
the replacement cost remains current
and accurate.
The best way to ensure that you
are meeting your obligations and that
your corporations’ assets are insured to
replacement cost is to engage an
accredited Appraiser and implement an
insurance appraisal program.

Benefits of Implementing an
Insurance Appraisal Program
An insurance appraisal program:
■ Fulfills your responsibility to insure
the property to replacement cost in
compliance with the Act.
■

Eliminates your liability associated
with the replacement cost of the
property by providing your Broker
with a replacement cost from the
appraisal firm.

■

■

■

Facilitates quick loss settlements in
the event of a loss.
Ensures the corporation’s insurance
premium is based on substantiated
costs and not on original costs or
vague outdated estimates.
Protects the corporation with the
Errors and Omissions insurance held
by reputable appraisal companies.
This insurance covers for shortfalls
between the replacement cost reported by the Appraiser and the actual
cost in the event of a loss

Qualifying an Insurance
Appraisal Firm
The professional Appraisers you select
should possess relevant appraisal experience, education, skill, and integrity.
Verify that they have the proven experience and professional designations,
such as the Accredited Senior Appraiser
(ASA) designation granted by the
American Society of Appraisers. This
governing body is recognized worldwide and tests and accredits valuation
practitioners on building construction
costing. In addition, further investigate
the Appraisers’ backgrounds to ensure
they have formal education in
Architectural Sciences that lend themselves to understanding building construction principles. Lastly, ask for references or testimonials to confirm that
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their work has held up under the scrutiny of a property loss.

Real Life Example
A few years ago a condominium corporation in Saskatoon, Saskatchewan
discussed the completion of an appraisal on their complex, however initially
did not think it was necessary.
Following confirmation from their
insurance broker that an insurance
appraisal was vital in substantiating the
replacement cost of the property, the
corporation and the Property Manager
decided to proceed with the appraisal.
The appraisal report stated a replacement cost that indicated the condominium corporation was currently underinsured by $4,000,000. The corporation increased their replacement cost
values on their property insurance policy by this amount and eight months
later (the complex had a 14-year claims
free history) suffered a $1,000,000
property loss. The cause of the loss was
fire due to a halogen lamp, which had
fallen onto the living room sofa in one
of the suites. The resident of the suite
did not have tenant or condominium
insurance, which would have allowed
the corporation’s insurance carriers to
counter their claim.
The recent appraisal enabled the
corporation’s insurance adjuster to simply ask for a copy of the appraisal and
pay out the claim in accordance with
the insurable values stated. There were
no questions whatsoever about the coinsurance clause included in the insurance policy. If the appraisal had not
been completed, the corporation would
have been under-insured and become a
co-insurer on the loss responsible for
$290,000 to reconstruct the building.
In the absence of the appraisal, the
Board indicated they would have had
to use the reserve fund for the co-insurance penalty of $290,000. However,
because the reserve fund did not have
that amount of money, each unit owner
would have been provided with a special assessment.
To quote the property manager “I
16
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“Anyone who disregards or
makes little of a request for
an insurance appraisal is
walking into a peril with
most serious consequences.”

many people until the reality of an
unexpected loss causes one to come to
terms with shortcomings with respect
to insured value. At that point, it is too
late. With respect to insurance
appraisals, fore-warned is fore-armed.”
Mr. George Turanich, Turanich
Property Management, Saskatoon,
Saskatchewan.

Conclusion
am extremely grateful for not having to
have learned this lesson the hard way.
Anyone who disregards or makes little
of a request for an insurance appraisal
is walking into a peril with most serious
consequences. In hindsight, the cost of
our insurance appraisal for the above
subject property instantly became a
non-issue once the Board of Directors
realized the extent of their exposure
prior to the appraisal. It seems to me
that insurance is an afterthought to

Remember if you are under-insured and
suffer a loss, there could be serious
financial and legal implications for your
condominium property owners, and
specifically the Board. On the other
hand, if you are over-insured, you are
wasting funds on premium payments,
which could be used elsewhere. These
risks can be avoided by implementing
an appraisal program for you condominium corporation.

™

Director’s Corner

QUESTIONS
& ANSWERS
BY MR. D.
Q:

I live in a highrise Condominium and an inconsiderate
person, or persons, insists on hanging
pictures, or whatever they are doing, that involves
banging in the evenings. By the time I contact the security or superintendent the noise has stopped and the offending person gets away again. Any
ideas?

A:

Education, education, education. Often the offending person has no
idea how sound travels within buildings, especially high rises, and
even when caught says, “I only tapped for a minute or so.” Newsletters are one
way of trying to solve this problem, as well as notices in elevators, mail rooms
etc. to remind people not to do any work in their units after say, 6:00 p.m.
Ideally, one would like people to think twice before picking up a hammer.

Q:
A:

How do we get rid of a member of the Board?

The Act is very clear on how you remove a Board member, but there
is another way to do this by passing a by-law. For example you can
stipulate that if a Board member misses three consecutive meetings then he or
she has forfeited their position on the Board. However, to avoid these situations
that arise at meetings, another by-law to institute is to compel all new Board
members to take the CCI Directors courses. This usually gives the new member a better understanding of what is expected of them and make them better
Directors.

If you have a question for Mr. “D.” please send it to:
Canadian Condominium Institute
Toronto & Area Chapter
2175 Sheppard Ave. E., Suite 310
Toronto, Ontario M2J 1W8
Fax: (416) 491-1670
E-mail: cci.toronto@taylorenterprises.com
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CANADIAN CONDOMINIUM INSTITUTE
Toronto and Area Chapter

2175 Sheppard Avenue East, Suite 310
North York, Ontario M2J 1W8
Telephone: (416) 491-6216
Fax: (416) 491-1670

CCI…… Working For You

January 27, 2004

CCI Toronto’s Special
Projects Committee has
been busy, once again,
behalf of CCI members
working on
to ensure fair and equ
itable treatment for con
the Regulations concer
dominiums once
ning hydro increases set
for April 1st, 2004 have
Here is a copy of our lett
been released.
er to the Ministry on this
matter.
As we went to press wit
h this issue, confirmatio
n was received from the
Minister that this pricing
Honourable
structure will apply to
condominium corporatio
details on page 2.
ns. See

The Honourable Dwight Duncan
Minister of Energy
Hearst Block, 4th Floor
900 Bay Street
Toronto, ON M7A 2E1
Dear Minister:

Re: Energy Rate Cap for Condominiums
The Canadian Condominium Institute (Toronto & Area) represents condominium corporations and their unit owners
throughout the Greater Toronto Area (Ajax - Halton - Newmarket).
In combination with all of the six Canadian Condominium Institute branches in Ontario, the Association of Condominium
Managers of Ontario and with the able leadership of Mr. John Oakes of Brookfield Residential Services Ltd., CCI
(Toronto & Area) participated during November and December of 2002 to ensure that the 4.74 kWh rate cap and rebate
were allocated in full to condominium corporations on the same basis as individual home owners. We appreciated the
understanding and assistance of the Ministry of Energy to achieve that equitable solution.
Now that the Minister has introduced a Bill into the Ontario Legislature to establish a new capping system, we understand that proposed regulations will set a price of 4.74 kWh for the first 750 kWh used in a residential property each
month, and a rate of 5.54 kWh for any amount above that level each month. We are anxious to ensure that the new capping system will apply to all condominium corporations throughout Ontario on a per unit basis, so that the owners of
individual condominium units will, as a group, receive through their condominium corporation the same capping system as may be applicable from time to time to individual owners of detached homes.
We understand that at this time, the Minister is considering the following formula:
Number of units per condominium X 750 kWh/month X 4.74
together with a balance of total kWh @ 5.54 per kWh per unit thereafter
We urge you to adopt that formula for all master-metered condominium corporations throughout Ontario, keeping in
mind all of the reasons referred to in our letter to the Assistant Deputy Minister of Energy dated December 4, 2002 (copy
enclosed), including energy efficiencies superior to normal single family residential dwellings, current wide-spread
reserve fund contribution pressures and ownership of units by a large number of Ontarians living on fixed incomes,
amongst other considerations referred to in our letter.
We urge that a simple system of administration be provided to those condominium corporations which are mastermetered, attributed to such condominium corporations rather than their individual unit owners, whereas individuallymetered unit owners should have the foregoing rate-capping system attributed to them individually.
Please do not hesitate to call if you or your officials wish to discuss these comments in any greater detail.
Yours truly
CANADIAN CONDOMINIUM INSTITUTE
(Toronto & Area)

President
cc All CCI Ontario Branches
ACMO
John Oakes M.A., CPM, A.C.C.I., R.C.M.
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Upcoming
Events
CCI Courses
Advanced Level Directors’
Course
Mark your calendars now for the Spring
2004 Course dates for CCI Toronto’s
ever popular Advanced Level Directors’
Course!
Due to overwhelming demand the
advanced level course will be offered
during the spring this year rather than
our traditional winter sessions. Exact
dates for this four-night course are:
Wednesday, April 14th, 21st, 28th and
May 5th, 2004 from 7:00 to 10:00 p.m.
each evening. Classes will be held at
the Ramada Don Valley Hotel – 185
Yorkland Blvd.
For further information or to
register, visit our website at
www.ccitoronto.org or call the office
at (416) 491-6216.
Keep posted for further information
on our spring lineup of one night seminars on various topics… coming soon.

Trade Shows
As part of our outreach and public relations campaign, CCI Toronto will be
participating in two industry trade
shows this Spring.
Springfest will be held on Wednesday
March 31, 2004 at the Metro Toronto
Convention Centre. This special one
day event exclusively for Property
Managers,
Building
Owners,
Developers, Facility Managers and
Building Maintenance and Operations
staff features educational seminars and
over 150 exhibitors.
The Toronto Real Estate Board’s
Annual Trade Show will once again
take place at the Toronto Congress
Center at 650 Dixon Road. This one
day event taking place on Tuesday April
13th is open to the 19,000 Residential
and Commercial Real Estate
Professionals in the Greater Toronto
Area.
Professionals attending either of these
Trade Shows should be sure to drop by
our booth for information on CCI’s
current activities and events.
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Membership Corner

Welcome to the Following New
CCI Toronto Members
Corporate Members

Individual Members

DCC # 0027
HSCC # 0437
MTCC # 0750
MTCC # 1280
MTCC # 1322
MTCC # 1328
MTCC # 1385

John Holden
Anis Khan
Tony Piarulli
Anne Price
Dorina Ratiu
Helen Janca Scott
A.M. Yap Chung
Professional Members

TSCC # 1462
TSCC # 1537
TSCC # 1541
TSCC # 1543
TSCC # 1551
TSCC # 1562
YCC # 0300
YRCC # 0589

Pamela Boyce
Brookfield Residential Services
Altin Nani
Living Properties Inc.
Stewart Rauch
S.R. Wise Management

Ambassador Program Update…
CCI Toronto is pleased to report that several Property Manager Members
have risen to the challenge to become Ambassadors for CCI-T’s membership
recruitment program. We currently have over 30 participants in this exciting
rewards program and two have already reached our Bronze Award Level! A
special Awards ceremony is already being planned for our next Annual
General Meeting when our Ambassadors will be recognized with rewards
and benefits.
Encouraged by this early success, CCI Toronto has recently invited all
Professional Members to join the challenge. Information kits have been
mailed to all Professional Members and we urge you all to participate. It is
important that all your clients are aware of CCI Toronto’s existence and recognize the value to be gained by being a CCI member. Remember that your
clients are not entitled to CCI benefits and discounts at courses and seminars
under your Professional Membership; they must be members themselves.
CCI’s Condominium Corporation memberships extend benefits and privileges to all owners in the corporation.
For further details on this program or to order additional kits, please call our
office at (416) 491-6216.
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ACCI
If you are a professional member
of the Canadian Condominium
Institute, you should seriously
consider applying for your
professional accreditation.
Successful candidates are
entitled to use the designatory
letters ACCI as recognition of
their high degree of skill,
professionalism and outstanding
achievements.
Candidates for the ACCI
accreditation must be a
professional member of CCI,
have at least three years of
professional condominium
experience, have contributed to
the condominium community by
teaching courses, writing
articles, participating in seminars
or providing other services and
complete the ACCI examination.
We are pleased to announce that
exams have now been prepared
that reflect the changes in
legislation. For further
information, please contact:
CCI Toronto and Area
2175 Sheppard Ave. East
Suite #310
Toronto, Ont.
M2J 1W8
Phone: (416) 491-6216
Fax; (416) 491-1670
Email:
ccitoronto@taylorenterprises.com

™

Member Profiles

Getting to Know Our Newest Board Members…
The elections held at the CCI Toronto and Area Annual General Meeting on Thursday, November 27th, saw two new Board members elected. The existing Toronto Board is excited about the opportunity to work with both Vic and Tom as they bring a combined wealth of knowledge about the condominium industry. Here’s your opportunity to get to know them a little better.

Tom Park, P.Eng., ACCI

T

om is with the firm, Golder Associates Ltd., has 14
years experience with condominiums and heads the
firm’s building science engineering group. Tom’s
expertise is with whole-building condition assessments and
has extensive knowledge about building construction, building component technical issues, and building failure mechanisms. Tom provides senior level review for Performance
Audits and Reserve Fund Studies.
Tom is a member of the Canadian Condominium
Institute (CCI) and has earned his associate designation
(ACCI). Golder is an associate member of the Association of
Condominium Managers of Ontario (ACMO).
Tom is a member of the Associates Executive and the
Communications Committees of ACMO. Tom has provided
presentations at conferences, seminars, luncheons and courses with both CCI and ACMO and has published a number of
articles in condominium magazines on engineering, reserve
fund studies, restoration and related matters.
Born and raised in Toronto, Tom graduated from the
University of Toronto’s Civil Engineering Program in 1989.
He became a licensed Professional Engineer in 1991. He
plays the drums and is learning piano. Tom loves spending
time with his family including his wife Michelle, boy-girl
twin 6 year olds and his 11 year old son. Tom has deep
fascination with the universe, black holes, and quantum
mechanics and relativity theories and believes he will one
day make a great discovery in physics. Tom also enjoys
playing racquetball and making homemade beer and wine in
the basement.

Vic Persaud

V

ic Persaud is a graduate of the University of Toronto
with an Honours Bachelor of Arts in Business
Management.
Vic is the Manager of Business Development in Ontario
for Suncorp Valuations Ltd., one of Canada’s largest appraisal firms. In his role, Vic is engaged in the marketing of all of
the firm’s appraisal services, with a special focus on insurance
appraisals services for condominium corporations. More
specifically, Vic is striving to increase awareness of the obligations that property managers and corporations have relative to arranging insurance appraisals of their condominium
property.
In addition, Vic is actively involved with CCI. Most
recently, at the 2003 CCI/ACMO Conference, he presented
on the topic of “Insurance Appraisals for Condominiums”.
He has also completed the CCI Basic Condominium Course
and regularly attends CCI and ACMO seminars and luncheons.
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Property Manager
Property Manager for townhouse complex of 288 units.
Will be supervising 3 full-time unionized staff and 3 part-time summer staff.
Requirements: preferred candidate should have:
ACCI or RCM designation or equivalent
A working knowledge & understanding of bookkeeping
Good computer skills
Excellent management skills
Able to work on flexible hours
Good people skills
Ability to delegate responsibilities
3 to 5 years experience
Starting date: Spring/Summer 2004
Functions: supervising full-time and part-time staff, bookkeeping, attending
Board of Directors meetings, making recommendations on repairs, maintenance,
improvements etc., obtain conforming quotes, purchasing and maintaining
equipment.
Send resume to:

pmcroberts@sympatico.ca
Pauline McRoberts
Corporate Secretary

Note: Only candidates selected for an interview will be contacted.

22

thecondovoice

Spring 2004

How Do Property Managers and Condominium
Corporations Collect Personal Information?
Let me count the ways . . .

I

n the last issue of “the CondoVoice”,
there were two articles about the
Personal Information Protection
and Electronic Documents Act (“PIPEDA”). So, condominium corporations
and the property managers who act on
their behalf, already know that PIPEDA has applied to the collection, use,
and disclosure of personal information
by organizations in Ontario since
January 1, 2004.
Now, what condominium corporations and property managers are eager
to know is, “What are the things that
we do on a regular basis that would be
considered ‘collections’ of personal
information for purposes of the Act?”
Here are a few examples:

simply on the short list of “collections”
above, you may be collecting personal
information about owners and occupants and their family members;
friends; caregivers; baby sitters; interior decorators; house cleaners; and dogwalkers. Each of these individuals has
privacy rights under PIPEDA, such as,
the right to request that you provide
them with access to their personal information and the right to make a complaint against you, if a reasonable person would not consider that you are collecting their personal information for

purposes that are appropriate, in the circumstances.
What are you doing to fulfill your privacy obligations under PIPEDA with
respect to the personal information that
you collect?
Karen A. Spector is a Toronto lawyer who
practises exclusively in the area of privacy
law and is on the Executive of the Privacy
Law Section of the Ontario Bar Association.
Karen is also on the board of directors of a
condominium corporation.

• Place video surveillance cameras at
strategic locations in the underground parking garage in order to
record comings and goings;
• Require visitors to enter their name,
date, and time of entry and departure on a “sign-in” list at the
concierge’s desk;
• Ask the security company that supplies the building’s entry cards to
provide a report detailing the card
usage at the main entrance during
the past month; and
• Distribute a form to all residents
asking them to indicate whether they
would need assistance in evacuating
their unit in the event of an emergency.
PIPEDA defines “personal information” as information about an identifiable individual, except for the type of
contact information that generally
appears on a business card. Based

Asset Tracking
Guard Tour Systems
Biometric Access Control
Proximity Access Control
Key Management
www.deister.com

Deister Electronics, Inc.
1099 Kingston Road, Suite 212
Pickering, Ontario L1J 1H1
Tel: 905-837-5666 Fax: 905-837-0777
info@deister-electronic.com
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Book Review

Reserve Funding
for Condominiums
Provincial Legislation and
Commentary on Local Practice

Resource
Corner
Condominiums in Ontario
Mark Freedman and Harry Herzkowitz
Law Society of Upper Canada
(416) 947-3300
Continuing Legal Education Department

The Condominium Act 1998
- A Practical Guide

Published by CCI National and available through local CCI Chapters, this
publication provides a wealth of knowledge on Reserve Funds for
Condominiums in Canada. In addition to a cross-country legislative review,
the book contains valuable information on the basic components of a reserve
fund study and guidelines for hiring a reserve fund study provider.

J. Robert Gardiner
Canada Law Books Inc.
1-800-263-2037 (905) 841-6472

In the condominium industry, questions about reserve funds have always been
front and center. Condominiums are aging. Many condominiums are now 25-35
years old and many of the building components have reached their life expectancy…resulting in the need for renewal, which brings forward the need for funds.

Audrey Loeb
Carswell Publishers
1-800-387-5164 (416) 609-5164

Some Provinces have condominium legislation which mandate that condominium corporations create Reserve or Contingency Funds – other Provinces do not.
This book provides information on the applicable provisions of each provincial
or territorial legislation that deal with the development of reserve or contingency
funds, reserve fund studies and reserve fund planning. The book also includes brief
commentaries (where available) on local practices from well known condominium lawyers and property managers. Important information on the Basic
Components of a Reserve Fund Study and Guidelines for Hiring a Reserve Fund
Study Provider is also provided.
Available through CCI Toronto at a cost of $15.00 for members or $16.50 for non
members plus taxes and shipping.

Did You Know????
CCI Toronto has recently revised and expanded our bookstore publication ‘A
Shortened Version of the Condominium Act, 1998’. In our original shortened
version, many of the sections pertaining to new forms of Condominiums (such as
Vacant Land and Common Element Condominiums) were deleted as they had
little relevance to the majority of our members. As these new forms of
Condominiums become a reality, we have now reprinted this publication as a full
version of the Act, while maintaining the convenience of a small pocket sized
booklet format. In addition, copies of many of the commonly used forms associated with the Regulations have been included in the Appendix.
Be sure to order your updated version of this vital information for all directors!
Order forms are available online at: ccitoronto.org/Resources or by calling the CCI
Toronto office at (416) 491-6216.
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The Condominium Act
- A Users Manual

Accounting and Auditing
Guidelines for Ontario
Condominium Corporations 2001
The Institute of Chartered Accountants of
Ontario
69 Bloor St. East
Toronto, Ont. M4W 1B3
Tel: (416) 962-1841 or
1-800-387-0735
(ask for Customer Service Dept.)

Buying a Condominium
- What you Need to Know
(Booklet)
Ontario New Home Warranty Program
Condominium Office
1091 Gorham St. Unit B
Newmarket, Ont. L3Y 7V1
(905) 836-6715 / 1- 888-803-9913
Free copies.

!

NEW

Condominium
Buyer’s Guide
(Booklet)
Canada Mortgage and
Housing Corporation
1 (800) 668-2642
Website: www.cmhc.ca

Gardiner Miller Arnold LLP
Barristers and Solicitors

The Condolawyers™
(Winning Condominium Law Solutions)

.

We led the battle for improvements to the
new Act and Regulations
Our standard of excellence focuses on practical
legal solutions for Condominium Boards
J. Robert Gardiner Mark H. Arnold Gerald T. Miller
Linda Kardum Alyssa Minsky

1202 - 390 Bay Street, Toronto, Ontario M5H 2Y2
Tel: (416) 363-2614 Fax (416) 363-8451
www.gmalaw.ca
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DONNA
SWANSON
ACCI, FRI

Real Estate
Broker

·
·
·
·
·

For your Real Estate Needs call:
416  515  2121

Real Estate Broker- specializing in Condominium Sales since 1982
Previous condominium owner, director & president of condominium corporation
ACCI  An Associate of the Canadian Condominium Institute
Current Director of Toronto Chapter of CCI
FRI  Fellow of the Real Estate Institute of Canada

E-MAIL :

dswanson@trends.ca

SUNCORP VALUATIONS LTD.
Specializing in Insurance Appraisals for Condominiums

VIC PERSAUD
Manager, Business Development

500 – 7030 Woodbine Avenue Markham, Ontario L3R 6G2
Ph 905.944.9793 Fx 416.352.1876 Cell 416.722-8957
E-mail vic.persaud@suncorp.ca Website www.suncorp.ca
Vancouver . Edmonton . Calgary . Saskatoon . Winnipeg . Toronto

Ruth Lazare
Vice President, Condominium Division
Yonge-Eglinton Centre
Greenwin Tower
20 Eglinton Avenue West Suite 1600
Toronto, Ontario M4R 2H1
416 487-3883
Fax: 416 487-5344
www.greenwinpm.com

John M. Warren, C.A.
Tony Sokic, C.A.

515 Consumers Road, Suite 100
Toronto, Ontario
M2J 4Z2

416-502-2201
fax: 416-502-2210
solution@amtca.com
website: www.amtca.com
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ATTENTION
Advertisers and Writers!
Are you interested in advertising or
writing for “The Condo Voice” or the
“Professional Services Trade Directory”?
WRITING FOR “THE CONDO VOICE”
As a member, are you interested in writing for “The Condo Voice”? If
you are a condominium director and have a unique tale to tell or advice
to relay to other condominium boards, please let us know! If you are a
professional or trade member offering products or services to condominiums and have a relevant article, let us know!
The subject matter should be current, concise and helpful. The topic
should relate to the management of condominiums and not be of a commercial nature. Please either mail or email your article to the editor.

INSERTS
Inserts can be placed in the envelope containing “The Condo Voice”.
Limited to CCI members only, professionals and trades can supply
copies of their flyers and brochures for insertion in a newsletter issue.
A fee of $600 plus GST will apply.
GST must be added to all rates. All enquiries should be directed to the
the advertising representative, Marie McNamee at (905) 841-9958 or
visit www.ccitoronto.org for more information.
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The CCI T Newsletter is published 4 times per year – Spring, Summer,
Fall and Winter, by the Canadian Condominium Institute - Toronto &
Area Chapter.
Newsletter Directors: Denise Lash/Gina Cody/Henry Cohen/Tom Park
Editor: Lynn Morrovat
Advertising: Marie McNamee
Composition: E-Graphics
Publications Mail Agreement #40047005 - Return undeliverable
Canadian addresses to Circulation Dept. 2175 Sheppard Ave. E.,
Suite 310, Toronto, ON M2J 1W8
The author, the Canadian Condominium Institute and its representatives will not be held liable in any respect whatsoever for any statement
or advice contained herein. Articles should not be relied upon as a professional opinion or as an authoritative or comprehensive answer in any
case. Professional advice should be obtained after discussing all particulars applicable in the specific circumstances in order to obtain an opinion or report capable of absolving condominium directors from liability [under s. 37 (3) (b) of the Condominium Act, 1998]. Authors’ views
expressed in any article are not necessarily those of the Canadian
Condominium Institute.
Consider supporting the advertisers and service providers referred to in
this Newsletter, recognizing that they have been supporters of CCI.
Advertisements are paid advertising and do not imply endorsement of
or any liability whatsoever on the part of CCI with respect to any product, service or statement.
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You have enough to worry about.

Let Rogers™ Cable handle all your building’s communication and entertainment needs, and we
promise to keep it headache-free. Because we know that the last thing you need is more stress.
DEDICATED SERVICE Get
a direct line to a Rogers
representative who’ll assist
you with all your cable service and
maintenance needs.

LATEST TECHNOLOGIES Keep
your building on the cutting
edge with Rogers Hi-Speed
Internet, Rogers Digital Cable™, HighDefinition TV, Video-on-Demand, and
much more‡.

Call 1-866-567-5778 or visit rogers.com
Rogers, the Mobius design, Rogers Cable and Rogers Digital Cable are trademarks of Rogers Communications Inc. Used under license.
‡Not available in all areas. Digital terminal required for Digital Cable, Video-on-Demand.

TM

COME SEE US Find us at
most trade shows. We’ll be
happy to show you how
easy cable technology is.

Construction Control
Full colour pick up film from OBC of last issue

