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Advertisement

We’ve created the Parkware Parking Control
System (PPC) … the only system that simply
takes the confusion and aggravation out of
parking control hassles by solving these five
problems.
1.

2.

3.

4.

5.

Fix the problem right in the first place –
establish a credible data base, proper signage,
reporting structure, feedback system to you.
Fix the problem quickly – ticketing is not the
answer alone, but a site visit system to assess
the problem correctly, then issue warnings,
municipal ticketing, reporting back to the Board
to make sure no surprises, giving control back to
you.
Don’t charge more than is necessary – we only
do what is necessary to solve the problem right
& prevent it from coming back … PERIOD.
Provide reasonable customer service – we
provide timely follow up thru a network
messaging system … your calls will be
answered & responded to.
Guarantee – our service is GUARANTEED to
solve your parking problems … for good.

NO
CONTRACTS
TO
SIGN –
JUST YOUR
AUTHORIZATION TO SET UP OUR SYSTEM ON YOUR

With the PPC system, we’re able to properly
eliminate parking control hassles … for
good, by coordinating all the professionals
involved in solving parking control
problems.
Authorized Enforcement Officers
Parking Sign Providers
Towing Companies
Property Managers
Ministry Search Depts.
Municipality’s Law Enforcement Division
Condominium Board of Directors
and so forth …

What To Do Next
Call Fran or Richard & Ask For Your
FREE 30 DAY ON SITE SERVICE
Which includes system set up and on site evaluation of
your property

CALL 905 873 7100 NOW
No Contracts To Sign … Just Your Approval

SITE –FREE FOR FIRST 30 DAYS

ONTARIO PARKING CONTROL BUREAU Corp.

™

President’s Message

Bob Gardiner, B.A., LL.B.,
ACCI, FCCI

O

ne of CCI’s many benefits is
the sharing of leading edge
information amongst a network of professionals. Ron Danks of
the Golden Horseshoe Chapter has forwarded an Alberta Court of Appeal
precedent case which can be expected
to reverberate in Ontario condominium
law.
The case of Condominium Plan
No. 8222909 v. Brent Francis et al
focuses on a condominium’s restricted
powers, a scheme to avoid the established common expense factors applicable to each unit and the implications
of delay or acquiescence in enforcement of statutory requirements.
The Waters Edge condominium
consists of 209 residential high-rise
units and 10 townhouse units. Each
purchaser received a proposed amendment to the Condominium’s by-laws
contemplating a 65% rebate of condominium fees for a period of 50 years,
renewable for subsequent periods of 50
years applicable only to the townhouse
unit purchasers.

The developer justified the rebate
because each townhouse unit had a
greater common expense unit factor
allotted to it, but they were each
metered and charged separately for utilities which were common expenses for
the highrise units. Also, the townhouse
units had their own separate garages,
while highrise units used a common
parkade intended to be repaired from
common expenses. The owner-elected
board considered the fee rebates to
townhouse owners to be fair, but a subsequently-appointed property manager
pointed out that the rebate by-law
appeared to be improperly executed and
invalid.
The trial judge upheld the rebate
scheme, concluding that it was not
beyond the powers of the condominium to deviate from collection of fees
based on unit factors. The Court of
Appeal disagreed with the Judge and
ruled that a scheme of collection of
common expenses based on unit factors, with an automatic rebate, breached
s. 31 of Alberta Condominium Property
Act and therefore was ultra vires
(beyond the powers) of the
Corporation. The Court of Appeal held
that this was a thinly-veiled scheme to
attempt to supersede the inequality
created by the unit factors.
A condominium does not enjoy
the same powers as a natural person, or
a business corporation. Since a condominium is created by statute, it can only
undertake actions the statute specifically authorizes. A condominium cannot
enter an agreement which is beyond it
statutory capacity; that would render
the contract void. A different result
may arise in a case where the legislation
authorizes the Court to achieve an equitable result.
Laches (delay), acquiescence,

waiver or estoppel can not legitimize
an ultra vires act. An ultra vires act is
an illegal act and remains such, even if
it is acted on over the course of time or
a separate consecutive occasions. The
Alberta Court of Appeal adopted a decision in an Ontario case where a corporation wrongly permitted the unauthorized use of common property for over
four years, and then retracted its authorization. The Court in that case rejected
the estoppel defence by the person
using the common property on the
grounds that an estoppel defence is not
effective against a statutory duty.
The Alberta Court of Appeal similarly adopted a decision in a British
Columbia precedent where an agreement between a condominium and
company allowed the company to rent
out spaces in a parking garage. That
agreement was invalid because there
had been no resolution of the owners in
relation to that common property, even
though the agreement had been in place
without complaint for four years.
The Alberta Court of Appeal held
that the indoor management rule has no
role to play in the analysis of enforceable contracts entered into by condominium corporations. The Alberta
Court of Appeal ruled that the rebate
by-law, which had been passed by a
board consisting of only one director
(when three directors were required to
be on the board) was invalid and unauthorized. Normally, the indoor management rule provides that persons
dealing in good faith with a corporation
are entitled to assume that prescribed
formalities have been met where a corporation has properly executed a document. However, the Alberta Court of
Appeal held that rule does not apply to
continued on page 6
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President’s Message
cont’d. from page 5

MILLER THOMSON

LLP

Barristers & Solicitors, Patent & Trade-Mark Agents

bodies formed by statute, unless the
statute itself contains a specific provision making the indoor management
rule applicable. The appropriate meeting procedures, authorizations and formalities must be met.
In a companion case, The Owner:
Condominium Plan No. 9621019 v.
412316 Alberta Ltd., the Alberta Court
of Appeal similarly prohibited collection of common expense fees on a basis
other than the owner’s proportionate
share of the common expenses as being
ultra vires of the corporation and, therefore unenforceable. Again, the Court
of Appeal held that delay does not render an otherwise illegal act legal. The
fact that the condominium corporation
waited for some time to challenge the
developer-enacted by-law did not render the by-law enforceable, because the
by-law was nonetheless contrary to s.
31 of Act.
These two Alberta Court of
Appeal cases confirm that boards must
uphold statutory obligations, even
despite past failures to enforce compliance. Owners have often raised
defences for their failure to comply
with provisions contained in a condominium’s declaration, by-laws or rules
on the basis of delay, acquiescence,
waiver or estoppel on the part of the
condominium. Some Ontario cases
contained their own inherent complexities. This case will cause Ontario
lawyers to take a harder look, even
when breach of a declaration, by-law
or rule is involved, because s. 17 of
Ontario’s Condominium Act, 1998
requires a corporation to take reasonable steps to enforce its declaration, bylaws and rules. Expenses charged by a
condominium to a unit owner, (other
than a common expense) will now
require careful legal scrutiny.
Bob Gardiner, B.A., LL.B., ACCI, FCCI
President, CCI Toronto
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O N TA R I O ’ S L E A D I N G
CONDOMINIUM LAW
PRACTICE
In addition to our condominium experti s e ,
our firm has experts in all areas includi n g
employment, construction, planning,
insurance and environmental law. We
have offices in Toronto, Markham and
Waterloo-Wellington to better serve your
needs.
John A. (Sandy) Kilgour
416.595.8501
skilgour@millerthomson.ca

Audrey M. Loeb
416.595.8196
aloeb@millerthomson.ca

Denise M. Lash
416.595.8513
dlash@millerthomson.ca

Warren D. Kleiner
416.595.8515
wkleiner@millerthomson.ca

Tina Flinders (Law Clerk)
416.595.8524
tflinder@millerthomson.ca

Patricia M. Conway (Litigation)
416.595.8507
pconway@millerthomson.ca

Call toll free: 1.888.762.5559 ext. 2968
or visit our website at www.millerthomson.com

For initial consultation
contact D. Cousins / R. Liscio
at (905) 792-7792

Managing the Risks of
BY ROBERT MARSHALL, P.ENG.

Mould
reduce the performance level of building systems and should ensure compliance with Building Codes.

G

aining a better understanding
of lawsuits relating to mould
in Canada, can help Boards of
Directors of condominiums manage the
risks of mould that they may encounter.
In a Supreme Court of British
Columbia (BC) decision, the court
denied a class action for an estimated
$1.5 billion leaky condo crisis. As a
result, condominium owners were left
to pursue their cases on an individual
basis to recover damages including
mould.
Based on our investigations in
B.C. and 127 other reports the Top 5
causes of premature failure causing
mould were:
1. Building Code Breaches
2. Poor Building Practices
3. Improper Design
4. Poor Code Enforcement
5. Poor Maintenance/Improper
Repairs
It is important to note that in
dryer climate areas, building failures
are still occurring. For example, there
was a $3.2 million damage award for a
leaky condominium in Delta, BC which
has on average about 800mm of rain
while Toronto’s average has about
820mm of rain.
There are numerous mould cases
in B.C. and Ontario, and if current
trends continue, the incidence of mould
claims will increase in Canada.

Water Management Tips

Recognizing this, some insurance companies have recently introduced ‘pollution exclusion’ clauses that will have
the effect of excluding mould claims.
In B.C.’s leaky condo class
action, the cost to owners was approximately $26,000 for each unit not
including engineering or legal costs. In
most cases, for owners to recover costs,
an expert’s report and lawyer are necessary to prove your case. As insurance
companies exclude mould from coverage, it is important to know how to protect your interests. Key measures
include water management and timely
technical audits. Boards should not

The key factor is moisture because
mould needs it to grow. It is essential
detailed maintenance records be kept,
documenting all incidences of leaks, the
proper action taken, and how quickly
the problem was dealt with. It is generally acknowledged that to prevent the
growth of mould, corrective measures
need to be taken within 48 or 72 hours.
Notice of water leaks need to be made
to the insurance company or developer
promptly, so an investigation can be
completed. In one case the defendant
alleged the complex was poorly maintained as a reason for not paying the
claim, but this was unsuccessful as the
property manager had detailed leakage
documentation.

Timely Technical Audits
As building problems such as mould
are often hidden (See Photo 3), timely
technical audits with test cuts should
also be completed before extended warranty coverage periods expire. There is
new litigation in Ontario establishing
an ultimate limitation of 15 years for
legal actions to be filed with a basic

Fall 2003
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Photo 2:
Arrow ❶ - Coatings

❶

may reduce the
drying potential of the
wall causing mold
growth.

Arrow ❷ - Water
that penetrates the
face sealed wall at the
window sill is
entrapped where wall
drainage cavities are
not provided.

❷
limitation of 2 years running from the
day a person ought to have been aware
of the material facts.
In B.C., the extended warranty
protection is 5 years for leaks and 10
years for major structural deficiencies
(MSD) vs. 2 years and 7 years in Ontario.
Warranty periods vary across Canada,
so check with your local jurisdiction.
• Do not reduce the moisture performance level of the walls
It is inappropriate to reduce the
moisture performance level of exterior
walls. For example, an elastomeric
coating should not be applied to the
exterior walls of a face sealed cladding
without an assessment and recommendation from a professional with liability insurance. (See Photo 2) Face sealing with a non-breathable coating may
trap moisture inside the wall and reduce
the drying potential of the wall assembly, resulting in hidden mould growth.
• Do comply with Building Codes
In Canada, there are no Codes for
mould. There are requirements in
Codes intended to minimize water penetration of the building envelope. In
the B.C. leaky condo class action, and
in various cases in Ontario, it was found
that Code breaches, including missing
drainage, missing flashings, missing
movement joints and inappropriately
installed HVAC systems were significant causes of mould. There are other
causes, but often the responsible parties are not pursued due to the lack of
money for litigation. The following are
some important Code items that need
to be complied with if mould and IAQ
problems are to be avoided:
8
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• Drainage
In the B.C. leaky condo class
action there was no drainage cavity.
There was missing flashing at the bottom of windows. As a result of the
water leakage under the windowsill,
there was significant mould growth
inside the exterior wall. (See previous
Photo 2). In Ontario, the insurance policy for Architects, after July 1, 2002,
only considers claims for walls with a
provision for drainage. Technical
audits are highly recommended for face
sealed wall systems that do not have
drainage.
• Flashings
In an Ontario condo investigation, although flashing had been
installed, it was not ship lapped to direct
water away from the building. Water
penetrating the sealed face was trapped
inside the wall. Over time, the structural load bearing studs became mouldy
and rotted. (See Photo 3).
• Exhaust ventilation to outdoors
In a mould mediation condo case
in Ontario the second floor bathroom
fan was not exhausted directly outdoors
as required by Code. As a result, over

many winters, warm moist air from the
unit had been dumping into the cold
attic space, causing mould growth on
the trusses and sheathing. The mediator
required all Code breaches to be corrected and awarded the cost of the engineering investigation to be reimbursed.
HVAC headaches can be prevented if a
systematic approach is used.

Summary
There are many different reasons for
mould problems and each building has
its own combination of causes.
Assessment by a qualified professional
along with an experienced lawyer is
required. Education on moisture solutions that deal with mould is essential.
Along with the seminars delivered by
the writer with Brookfield Residential
Services and CMHC, there are great
resources available from CMHC
including The Condominium Owners’
(www.cmhcGuide to Mould
schl.gc.ca).
By implementing a risk management strategy, Boards and property
managers can achieve buildings that
don’t allow mould to adversely impact
the building structure or the owners.

Robert Marshall, P. Eng. is a senior
project manager at R.J. Burnside &
Associates. Rob was a co-author on
CMHC’s “Residential Condominium
Buyers’ Guide”. He has over 10 years
experience in special investigations and
15 years of research
and development and
building code experience. He can be
reached at (877) 7998499, ext. 236; e-mail
rmarshall@rjburnside.com.

THE THRONE SPEECH
DOWN THE TOILET – The low-down on the low flush!
JEFF JEFFCOAT, P.ENG, RCM
CONSTRUCTION CONTROL

A

s managers of newer residential buildings are aware, we are
now ‘enjoying’ the benefits of
ultra-low-flush (ULF) toilets along with
a growing tide of dissatisfaction. The
Ontario Building Code requires that the
‘energy saving’, ‘green’ water-efficient
6-litre toilets be installed in all new
construction since 1996 as an ‘improvement’ over the previous 13-litre toilets.
CMHC has reams of paperwork
on the benefits, testing results, and
monitoring of the new fixtures and suggests that the low-flush toilet is getting
a bum rap. It is reported that a few bad
apples may be clouding the consumers
judgement and causing undue concern
over the issue. Within the tonnes of
information however, we find a small
item that indicates that the United
States may be reviewing its own policy
on the matter and may even consider
repealing the requirement for installation of ULF’s in new and retrofitted
homes based on complaints.
So – what to do? The concept of
saving water is obviously one we all
applaud and should get behind, but how
do we react to the naysayers and ease
their minds enough to get on board with
this project?
First, let’s look at the nature of
the beast to see where the perceived
flaws may be. Some of the ULF manufacturers still provide for the 13-litre

tank and have modified the flapper to
provide an air-bleed flapper or an
adjustable float flapper. Others have
opted for a smaller tank (10-litres) that
may not utilize a flapper and may have
a proprietary device to perform that
function such as the tip-bucket
approach. In all cases, the closest to a
standard 6-litre flush is obtained when
the tank is full, but this can be defeated in many instances by holding the
lever down during the flush to empty
the tank rather than rely upon the toilet’s mechanisms. (Obviously by the
term ‘flapper’ we are not referring here
to a fun loving girl from the forties, but
to the flap valve that lifts in the toilet
tank to allow water to flow down to the
bowl, closing at the appropriate
moment to control the volume of water
used.)
Problems have been identified
with poorly manufactured flapper
valves, or mal-adjusted floats (in the
case of the adjustable float flapper) both
in their ability to control the amount of

water per flush and in their sealing
capabilities. Even well made flappers
are prone to leakage (and water wastage
through the bowl) after years of use, but
in some reported test cases even new
flappers were found to leak significantly. The problem becomes more of an
issue for proprietary flappers that may
not be widely available from your
favourite hardware/plumbing store since replacement by a standard flapper usually results in entirely different
flushing characteristics.
If you are contemplating retrofitting ULF toilets to an existing building in order to reap the benefits of utility savings we recommend that first you
check that the fixture is CSA approved,
and then consult the Research
Highlights on the CMHC web site for
any comments.
It appears that some manufacturers may not be exhibiting the quality
control with their production lines that
continued on page 10
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is required, and the problem is not
always being corrected by the professional plumber that installs the toilet.
In new buildings we are finding that
most of the toilets with bowl clearing
problems can be corrected by using the
services of a good plumber, and that
only the odd one actually needs to be
replaced.
The City of Toronto has recognized this need for competent installation and requires the use of an approved
Waste/Energy Service Company
(WESCO) if you wish to take advantage of their incentive programs. The
City has also short listed particular ULF
toilets that qualify for the incentive program and this information is available
on their web site www.city.toronto
.on.ca/watereff/flush/index.htm and
checking the list of City selected toilets. Bottom line is that you can get
$40.00 for each six-litre toilet installed
if you follow their criteria and should
end up with an installed product that
puts the efficiency back into water efficiency.
In some countries, (Australia and
Singapore) legislation has gone a step
further to require a new dual flush type
of toilet where the user gets to decide
whether to employ a 3-litre or a 6-litre
flush by pushing the appropriate button
for the job.
Tests are now underway in
Canada to see if this system works better and saves more water than the ULF
system. Some of these new breed of
toilets use a wash-down flush rather
than the usual siphon flush and one
negative that needs to be addressed is
the reported ‘streaking’ of the bowl
inherent with some of these toilets.
It is estimated that replacing an
older 13-litre toilet can achieve a payback in about eight years, at the present
utility rates, and the dual-flush fixture
would possibly make this more attractive in the future.
So, it would appear that ULF’s
are a good thing in theory and that by
being selective in the choice of fixtures
can indeed leave you flushed with success!

10
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Eliminate

Parking Control
Hassles Immediately
… For Good
How To Take The Confusion and
Hassles Out of Policing Your
Parking Lot
BY RICHARD CHAPMAN, PRESIDENT
ONTARIO PARKING CONTROL BUREAU CORP.

I

n a recent survey taken in the
Greater Toronto Area with condominium Board of Directors &
Property Managers who have recently
had parking enforcement work performed, it was found that they experienced three major frustrations and
problems. I would like to show you
these three problems and how to solve
them all.
You no doubt have heard many
parking enforcement “horror stories”.
Maybe you’ve experienced them first
hand. They boil down to this No real solutions, the parking
problem was never fixed right …
looked good at first, then all the problems kept coming back … it seems
worse than before…
1.
It took forever to get anything
done … it seems like there was no real
system in place to get things done
quickly, it was a “hit or miss” process.
2.
It felt like I wasted the corporation’s maintenance fees … paid more

than I should have and didn’t even get
the problem solved.

Here’s A Little Secret About The
Parking Control Industry:

3.
If a company fails to live up to its
end of the bargain in any, or all, of
these three areas, I can almost guarantee that you’ll have a miserable and
frustrating experience.

They love to issue ‘private’ tickets…
the more tickets issued, the more revenue the company generates for itself.
It is not about controlling the parking
issues, but about how many tickets get
issued. These tickets are not enforceable. They would have to take the violators to court to get paid. In 97.3 % of
the time, the fine is never enforced,
because the company has no way of
proving the infraction … there’s no system. These tickets have no municipal
support when it comes time for license
plate renewals. You may see cars getting ticketed, but still have problems.
Why? Because once the illegal parkers
find out that these tickets are not
enforceable, they just ignore them …
ticketing becomes ineffective.
Did you also know that there are
municipal by-laws governing the
towing of vehicles, even from private

How To Determine If Your
Current Parking Control System
Will Fix Your Parking Problems
Right … Critical
Characteristics To Look For
Anyone can issue tickets and call a tow
truck to remove unauthorized cars from
your site, but that doesn’t mean the
problem is fixed right. In most cases,
we find that this method only makes
matters worse. In fact, the problem
seems to come back later, then more
tickets are issued again, cars are towed
again … over and over again.

continued on page 12
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property? You could be
on the hook for illegal
towing. This could be
considered theft, if the
vehicle owner wants to
call in the police.
What that means is
that it is nearly impossible to have any control
over your parking … your
parking areas will continue to be a headache.
So, just how are
you supposed to determine if you are using an
effective Parking Control
system? Look for these
characteristics found in a
truly effective, “fix it
right”, Parking Control
system:
1.
Have a system to
establish a database of
vehicles
that
are
authorized
and/or
unauthorized to park
on your site – For a system to work right, it must
first establish a credible
database of license plates, ownership &
parking habits of the owners. It is
strongly advised to have an ethical
working relationship with the municipality’s By-Law Enforcement Division
(vehicle registration account, ticket
enforcement & court appearance
habits), to establish credibility of the
parking control company and it’s system of enforcement.
Your site must also have the
proper signage that meets the
Municipality’s by-laws for parking
enforcement in your area. Signage
includes reserved parking lot signs, visitor parking lot signs, inside building
signs, property entrance signs, fire route
signs … and so on. A golden rule of
parking enforcement is that “If it’s not
posted you can’t enforce it!”
This is very crucial to the success
of the program. Be sure that your
Parking Control company reports correct information to the Condominium’s
Board of Directors and the Property
Manager. Also, that they keep a close
(information sharing) relationship with
12
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ticketing system in that
particular City.
Why? Because It
Works.

Another Little
Secret of The
Parking
Enforcement
Industry

the Law Enforcement Division of each
Municipality. This system ensures that
there are no surprises when it comes to
enforcing a parking violation… it gives
control back to the Condominium
Board and/or Property Manager.
2.
Parking Control, Not Erratic
Ticketing – To solve parking issues
right, one must resist the urge to just
ticket everything. This angers the vehicle owners and most of those tickets are
never paid, and there is no way of
enforcing payment. If those tickets are
not Municipal tickets, good luck getting them paid. The only way to enforce
them is through small claims court (at
your expense), and you need a huge
paper trail to prove your point that a
parking violation even took place.
Without a system, this will not work.
Besides, unless you’re issuing
Municipal tickets, there will not be
Plate Denial enforcement from the
Ministry of Transportation against the
tickets issued. Be sure your company
implements an authorized Municipal

It is estimated that 40%
of privately issued (look
alike) tickets get paid
simply because these
offenders don’t know
that the tickets are not
enforceable. Of the
other 60% that do know
this, 100% of them go
unpaid. The hope is that
the tickets will be paid
voluntarily. On the
other hand, the municipal tickets are processed
97.5% of the time without dispute. Most disputes are from clerical
errors. Because the private tickets look
like the municipal tickets, you may in
fact be using private tickets to enforce
your site. Take a closer look at the tickets … can you see the difference?
Notice the Municipality’s logo and a
choice of options? If not, those are private tickets and you’re in for a long
frustrating experience.

Questions To Ask A Parking
Control Company Before You
Authorize Them To Step On
Your Property … That’s If You
Can Get Them To Return Your
Call
One of the most common headaches
and frustrations is simply how long it
takes to clean up the parking problems.
I understand how crucial it is to solve
parking issues quickly … it is crucial
that your company is proactive in setcontinued on page 14
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ting up your site for proper enforcement
(data collection, signage, notices, etc.).
Remember, just ticketing is not the
answer — a proper system of control
is. Even though cars are being ticketed, doesn’t mean the problem is getting
solved.
A quick and easy way to size up
a company, right off the bat, to see if
you’re in for a long miserable, frustrating experience, is to see how they
answer your first call. Do they answer
the phone at all? Are you getting a
pager? Do they respond to your request
or get you answers within 24 hours?
Are you pressured initially to sign a
contract? Do they try to get you to sign
up for security, by offering free parking control? Do they have a written system of Legally Enforceable Parking
Control? Are you given vague or reluctant answers to your questions?
Are the enforcement officers
authorized as MLEO (Municipal Law
Enforcement Officer) for your municipality? Is the company in good standing
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with the municipality’s Law Enforcement Division? Do they use municipal
tickets only? Have they ever towed illegally? Does the company maintain a
vehicle enquiry account with the
Ministry of Transportation?

Would You Hire A Security
Company To Provide Parking
Control ?
This is the number one, most common
error when choosing a parking enforcement company.
Simply put, the company you
hire may not have any expertise in
Parking Control. This includes designing a results oriented system of enforcement, pre-service preparations, preauthorized ticketing system, Ministry
of Transportation vehicle inquiry
account, full reporting, court representation and even signage.

Be Wary Of Those Offering Free

Parking Control
Free is not as it seems. In most cases
these are PRIVATE tickets. Knowing
that, your costs could really skyrocket.
For example, some companies charge
as much as $30 per month flat fee for
attending court on occasion. And that’s
not all … $20-$30 per plate search …
$50-$65 for a call in visitor permit center, plus in some cases, your residents
or visitors will have to pay up to $3.00
per call. In fact, this is illegal … and no
condominium will knowingly permit
the charging of fees for the use of visitor parking!
Unless you’re dealing with a professional company, with expertise in
parking control, you could be setting
yourself up for another parking
enforcement “horror story”. Follow the
simple guidelines and you will avoid
the hassles.

PHOTOLUMINESCENCE
Leads To A Bright New Era In

Fire Safety
H

ad it not been for
decades of catastrophic fires, devastating human loss and hard
lessons learned, fire safety
systems would not have
evolved into the comprehensive safeguards that we take
for granted today.
What are some of the
terrible events that helped
shape modern-day safety
codes and standards?
The Great Toronto Fire
of 1904 ravaged the city’s
commercial centre, reducing
14 acres to smoking rubble
and resulting in $13 million in
damages. 122 buildings were
demolished which housed 220
businesses, many of them the
sweatshops and firetraps of the
industrial age.
Out of the devastation emerged a
city that was wiser and more aware of
the need for the implementation of
more effective fire safety measures.
New construction emphasized the use
of more fire-resistant brick rather than
the predominantly wooden structures
of before. Fire boxes located on street
corners as the sole means of alerting
firefighters were joined by fire boxes
within large buildings in an effort to
summon help before the structures were
so fully involved as to be noticeable

BY MARG COLE
IN COLLABORATION WITH
MICHELE FARLEY, PRESIDENT
FCS FIRE CONSULTING SERVICES LTD/
SAFETY SIGN DESIGN
from the streets. Eaton’s new 3-story
department store emerged as a modern
marvel complete with a sprinkler system!
The Triangle Shirtwaist Factory
Fire broke out in Spring of 1911 in New
York City and, after the smoke had
cleared, 146 workers, most of them
young women as young as 15, were
dead. The investigation showed that
exit doors had been locked by management to prevent workers from sneaking
out for breaks, fire escapes were too
short and would not support the weight

of hundreds of workers scrambling to safety, the workplace
was cramped and flammable
materials were not properly
stored. From the ashes came
the creation of the New York
State Factory Investigation
Commission, new safety laws
and new enforcement agencies.
Fast forward into the 21st century where life is frenzied,
state of the art technology
rules, there are at least two cars
in every driveway and the
environment is paying the
price. Fire and building safety
has been refined and modified
to the point that every aspect
of public protection has been
considered and safeguarded by
volumes of codes and regulations that are enforced by law.
Life is relatively safe and secure
but now, environmental experts warn,
that our energy resources are being
depleted at an alarming rate while contributing to the breakdown of the
atmosphere’s ozone layer and resulting
in global warming.
It is now not only environmentally conscientious but necessary that
measures quickly be implemented to
ease the pressure on our resources
while ensuring that we are still able to
continued on page 17
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Gardiner Miller Arnold LLP
Barristers and Solicitors

The Condolawyers™
(Winning Condominium Law Solutions)
We led the battle for improvements to the
new Act and Regulations
Our standard of excellence focuses on practical
legal solutions for Condominium Boards
J. Robert Gardiner Mark H. Arnold Gerald T. Miller
Linda Kardum Alyssa Minsky

1202 - 390 Bay Street, Toronto, Ontario M5H 2Y2
Tel: (416) 363-2614 Fax (416) 363-8451
www.gmalaw.ca
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Photoluminescence
Leads To A Bright New Era
In Fire Safety
cont’d. from page 13
maintain the quality of life that we have
become accustomed to. With the threat
of electrical shortages come price
increases and even the most environmentally oblivious are looking for ways
to reduce their monthly energy bills.
Fire safety systems in commercial and residential buildings are generally reliant on electricity to power the
emergency exit signs that are posted at
every egress point on every floor. By
law, these exit signs must also be
backed up by an emergency power
source, fueled by battery or generator,
that kicks in with 30 – 120 minutes of
continued illumination when the main
electrical source fails. This should
ensure a safe evacuation of a building
during an emergency but, according to
Fire Departments, 2 common deficiencies found during a fire inspection is
that, the emergency lighting system has
not been maintained properly and tested regularly in order to work properly
when it is called upon and many exit
signs have missing or burnt out light
bulbs so that they are totally ineffectual in an emergency.
Since hard-wired exit signs are
therefore not 100% reliable and also
susceptible to rising energy costs, the
market was poised for the introduction
of a revolutionary new technology
using high performance photoluminescent material that simply absorbs ambient lighting, enabling it to ‘glow’ in
total darkness for up to 8 hours.
SafeSIGN Photoluminescent Exit Signs
are UL/ULC Listed and they, along
with their accompanying PL Pathway
Marking System, are virtually maintenance-free, easy to install, require no
electricity which makes them environmentally friendly, and are totally reliable with a lifespan of over 20 years!
Unfortunately, it took the tragic
events of September 11th to drive home
the superior life-saving abilities of photoluminescent signs. Interviews with

survivors of the Pentagon attack told of
dense black smoke and the total invisibility of emergency exit signs traditionally placed above doorways while
people crawled along floors to safety.
Among recommended improvements
to the Pentagon were photoluminescent
exit signs placed low on the doors and
able to be seen through thick smoke
during a total power failure. PL baseboard strips and directional markers
were also installed to quickly guide
evacuees to the nearest exits. After the
1993 World Trade Centre bombing, it
took nearly four hours to evacuate the
building, precious time that September
11th victims did not have. The addition
of PL signs and Pathway Marking
Systems made after the 1993 attack definitely was a Godsend to evacuees nine
years later. We now know that 99% of
all occupants below the floors of impact
in both towers escaped safely that
morning.
Dr. Guylene Proulx, an eminent
Research Scientist with the National
Research Council in Ottawa, and one
of a select team chosen to investigate
the World Trade Centre Disaster, is
quoted as saying, “after conducting a
study on photoluminescent signage a
few years back, I am convinced that this
material is the next best thing in fire
safety, after smoke alarms, that has
appeared in the last 50 years.”
Nothing else is simpler. Nothing
else is better for the environment or as
cost effective. But more important,
nothing else dares to claim that it will
never fail when lives are at stake.
The century has seen great
progress in fire safety and a greater
awareness and respect for the value of
human life. Devastating fires will continue to occur but the combination of
excellent Fire Codes and Standards and
this incredible new photoluminescent
technology will ensure that building
occupants have every possible chance
of survival.
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Quick response
to requests…
just a small part of our hands-on
property management philosophy.
We back it up with a customized
Resident's Handbook.
Then we check everything from
your Reserve Fund and common
area fees to the cost of light-bulbs…
In over 20 years as a Certified
Property Manager I have identified
numerous cost-saving areas most
property managers chronically miss.
My hand-picked staff are trained to
find them…
Call me at (416) 497-5055
if you would like a free consultation
on condo management practices,
because – if we're on your case…
your owners won't be.

Michael Cousins
FRI, ARP, CMOC, CPM®
President & Owner

THE PROPERTY MANAGEMENT GROUP

'worry-free management'
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Limitations Act, 2002
BY: LINDA KARDUM

T

he Limitations Act, 2002 S.O., Chapter 24, Schedule B, represents a significant reform of Ontario’s existing statutory law of limitations. The new
Act simplifies a number of limitation periods that exist in other statutes
while also reducing the time frame in which legal claims may be brought before
the courts.
The Limitations Act, 2002 is expected to be proclaimed into force on
January 1, 2004. Upon its proclamation, the existing Limitations Act, R.S.O.
1990 will be repealed, except for those provisions concerning real property which
will be preserved and renamed the Real Property Limitations Act.
The most notable change in the new Act is the introduction of a ‘basic limitation period’ of two years applicable to most tort (ie. Negligence, defamation,
nuisance etc.) and related actions not otherwise subject to specific statutory limitation periods. The basic limitation period begins to run from the day the ‘claim’
is discovered and significantly reduces the current six year limitation period for
the same actions. Under the new Act, a “claim” is defined as “a claim to remedy
an injury, loss or damage that occurred as a result of an act or omission”. There
is a general presumption in the Act that a claim is discovered on the day the act
or omission on which the claim is based took place, unless the contrary is proved.
The new Act also establishes an “ultimate limitation period” which provides that
no proceeding can be commenced in respect of any claim more than fifteen years
after the day on which the act or omission on which the claim is based took place.
Specific exemptions exist in the case of parties under disability including claims
involving minors, incapable parties and victims of physical and sexual assault.
There are currently specific situations under which limitations legislation
will not apply, such as claims involving equitable relief. Under the new Act however, all claims will be subject to the same limitations periods, unless specifically excluded. Examples of claims with no limitation period under the new Act
include proceedings to enforce an order of the court or an arbitration award, proceedings to recover money owing to the Crown in respect of fines, penalties,
taxes or interest and certain proceedings arising from sexual assault. It will also
be impossible for parties to ‘contract out’ of limitation periods through written
agreements.
While most claims will be subject to the new limitation periods identified
in the Limitations Act, 2002, specific limitation periods contained in other statutes
will remain in force. The statutes to which the new Act will not apply are identified on a schedule to the Act. A notable inclusion on the schedule is the
Construction Lien Act whose limitation periods regarding preservation and perfection of liens will otherwise remain unaffected by the new legislation. The
statutes identified in the new Act will, however, still be subject to other principles established under the Limitations Act, 2002 including those provisions
regarding discoverability, minors and the ultimate limitation period.
Linda Kardum is an associate lawyer practicing condominium law with the firm of
Gardiner Miller Arnold LLP in Toronto.
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TABCON ENGINEERING
494 McNicoll Avenue, Suite # 201
Toronto, Ontario. M2H 2E1
Tel.: (416) 491-7006
Fax: (416) 491-5661
E-mail:

tabcon@tabcon.com

Web site: www.tabcon.com
TABCON ENGINEERING have been involved in
Condition Surveys, Building Sciences, and Structural
Analysis for the past Seven years. The Principal, Mr.
Arthur H. Tabrizi, B.E. P.Eng., brings over 19 years
of Engineering experience and also offers extensive
expertise in the Preparation of Reserve Fund Studies
which under the new Condominium Act of Ontario is
a requirement. Mr. Arthur H. Tabrizi has recently
retained the services of Mr. A.W. Wallace to assist
him in working with Boards of Directors on the
preparation of specifications and financing major
restoration projects and Reserve Fund Studies.
Mr. A.W. Wallace, prior to his retirement was
involved in condominium management for the past
30 years, was President of his own company
“Wallace, McBain” for the past fifteen years and has
been active in the condominium community for well
over 30 years both at the legislative level and the
technical level. Mr. Wallace was also President of
ACMO.
The following is a list of services Tabcon
Engineering offers:
I- Building Sciences:
•
•
•
•
•
•

Condition Survey, Assessment and Investigation.
Reserve Fund Studies & Technical Audits.
Concrete Rehabilitation – U/G Parking Garages.
Balcony Rehabilitation and Railing replacement.
Brick and Heritage Building Stone Rehabilitation.
Building Envelope, Curtain Walls, Glazing,
Windows.
• Preparation of Specification, Contract
Administration.
II- Structural & Geotechnical Design
•
•
•
•
•
•

Structural Design, Residential & ICI.
Retrofit & Custom Design.
Temporary shores for excavations or slabs.
Deep Foundations, Piles and Retaining Walls.
Investigation of building settlements.
Underpinning existing structures.

™

Member Profile
Phil Grignon

P

hil Grignon has
the distinct honour of being the
first recipient of a
Distinguished Service
Award ( DSA ) from CCI
National. That well deserved honour
was bestowed upon Phil back in
November 1999 and Phil continues still
to be involved with both CCI and his
own Condominium Corporation, YCC
433 where he currently serves as
President.
Phil Grignon is a past President
of CCI-Toronto and received the
Chapter’s President’s Award in 1998.
It is notable to mention that even today,
he is the only “non-professional” member to have held that position. Phil still
holds an “ex-officio” position on the
board, and while he doesn’t regularly
attend the monthly breakfast board
meetings, Phil does attend the Annual
General Meeting and often calls the
office — just to check in and see how
things are going!!
Phil graduated with honours from
Ryerson in Merchandising Administration and enjoyed a forty year business
career covering cost accounting, pur-

chasing, merchandising
and market research. His
condominium career so
far spans 20 years, but
there are no signs of Phil
slowing down yet!
As a more recent past President
of CCI-T, Gina Cody stated in her presentation of the DSA award to Phil back
in 1999: “ Phil has donated years of his
time in numerous volunteer roles to
improve the experience of condominium living for all of us. I have seen him
spending hours on our behalf at conferences and seminars in the CCI Booth.
His service to the condominium community is genuine and spontaneous,
making him truly a distinguished person”.
Looking back on his history
with CCI, Phil notes that one of his
proudest accomplishments was attending ACMO luncheons with his property manager. In those days, Phil was one
of only a few owner/directors attending the lunches and he says, “I like to
think I had a small part in bringing
these two groups together just in time to
work side by side on Bill 38, the New
Act.”

If you know of a CCI-Toronto member who has made a noteworthy or outstanding contribution to the condominium community, please let us know
and we will consider them for a future article!
Contact the CCI-Toronto office at (416) 491-6216
or E-mail to: ccit@taylorenterprises.com
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Director’s Corner

QUESTIONS
& ANSWERS
BY MR. D.
Q:
A:

Why can’t owners vote on repairs to
the common elements?

The simple answer is that this is the responsibility of the Board of Directors; the owners only have a say when there is a substantial change to the common elements. Therefore, for example, if a roof of a high
rise building needs to be replaced, the Board of Directors is required under the
Condominium Act to do due diligence
in hiring professional engineers, who
in turn draw up specifications which
are then tendered out to roofing contractors. Once all bids are received, the
Board decides which contractor is chosen and the work is done.

Q:

Why are we paying so much
for the roof? I could have got
it cheaper.

A:

This is why the Board makes
decisions. The owner, or in
some cases, a group of owners think
they can do better than the board and
solicit figures from other roofers. What
they do not have are the specifications
for the tendering process and they also
have a figure to quote to a prospective
roofer of what the Board has decided
on. Therefore, of course, they will get
a lower figure as the quote they have is
not based on the same parameters as
the Board’s nor the scope of the work.

Fall 2003
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Membership Corner

Welcome to the Following New
CCI-Toronto Members
Individual Members
Arlene Adams
Stuart Anderson
Aidan Cosgrove
Linda Grunert
Robert Hunter
Corporate Members
MTCC # 1041
MTCC # 1291
MTCC # 1352
PCC # 0388
PCC # 0485
PCC # 0686
PSCC # 0684
TSCC # 1438
TSCC # 1456
TSCC # 1467
TSCC # 1477
TSCC # 1479
TSCC # 1481
TSCC # 1483
TSCC # 1493
TSCC # 1495
TSCC # 1496
TSCC # 1519
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Professional Members
Micheal Cousins FRI,
ARP, CMOC, CPM
The Property
Management Group

Sponsor (Trade)
Members

Fred Giankas
Metrocap Mortgage
Group

Dave Elliott
Tiptop Industries

Vic Persaud
Suncorp Valuations Ltd.
Robert Buckler
Taft Forward Property
Management
Christopher Jaglowitz
Gardiner Miller Arnold
LLP

Jim Bunting
CanAm Building
Envelope Specialists

George Mok
Polyway Technology Ltd.
Irina Popova
Brightway Computer
Consulting
Jim Primeau
Primeau Enterprises
(2000) Ltd.
Ontario Playgrounds

Attention All Condominium
Corporation Members:

We Want Your
Newsletters!
Do you think your corporation’s
newsletter is well designed, informative, interesting and award worthy??
CCI-Toronto is pleased to announce
the “Condo Newsletter of the Year
Award”. To enter, please submit current copies of your condominium’s
newsletter to the CCI- Toronto
Offices, 2175 Sheppard Ave. East,
Toronto, Ont. M2J 1W8. Closing date
is September 30th, 2003. The winner
will be announced in early October
2003 and will receive a complimentary registration for three to CCI’s
Presidents’ Seminar and will have
their condominium’s name posted on
CCI-T’s website and published in the
Winter issue of the Condo Voice.
Newsletters will be judged on style,
presentation, and content.

Fall 2003

" If it's broke, fix it. "
Financing your needed repairs now
so you don't have to apologize later.

CAUTION

BROKEN
SIDEWALK

PROVIDING COST EFFECTIVE FINANCING

ROMSPEN INVESTMENT
C O R P O R A T I O N
We provide cost effective financing, allowing you to top
off your reserve fund now, so you can take care of those
needed repairs before they become costly emergencies.

Sheldon C. Esbin

Call 416.966.1100

Fall 2003
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Top Ten Reasons to

Use a Professional Manager
7. Organization

W

hy hire a professional
property manager at your
condo community?

Information, itemized documentation and systems for anything that will affect operations
and relations will be readily
available.

1. Connections
Benefit from a much larger network that brings credibility and
buying power to the property. This
can be critical in emergencies (eg.
Try getting a civil engineer or contractors to your property during
another “flood of the century”).

8. Mediation
The managers collection and
rule enforcement activities will
prevent conflict between unit
owners.

9. Objectivity

2. Knowledge
A professional manager will put a
wealth of experience at your fingertips at all times.

3. Expertise
Save money, time, and effort to correct problems that could have been
avoided or quickly eliminated.

4. Consistency
There is one set of rules for all and
not special rules for some.
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5. Maintenance
Upkeep and preventative planning
are extremely important to avoid
problems and unexpected costs.

6. Risk Management
Financial Statements and other
legal documents must be complete
and accurate. Professionals have
staff and customized programs to
protect your interests.

A professional will not take
constructive criticism from
condo boards personally.
Situations will be discussed and
efficiently addressed.

10. Relations
Professional systems and staff will
improve community relations
between condo owners and their
boards..... very important!
–reprinted from CCI-Manitoba, Summer
2003 Newsletter

™

Book Review

New Book Reveals Why Groups of Smart
People Sometimes Make Bad Decisions In
Communities

C

ommunity Associations Press
has released a ground-breaking
new book that provides a firstever look at how and why leaders of
community associations (the American
term for condominiums) make the
choices that govern their communities.
“Decision Making In Communities:
Why Groups of Smart People
Sometimes Make Bad Decisions,” by
social
psychologist
Jasmine
Martirossian of Northeast University,
applies well-known principles of group
dynamics and social psychology to the
often misunderstood leadership activities of community association boards.
What results is a fascinating picture of
how and why some associations find
themselves facing inexplicable problems.
“What makes this book so fascinating is that it’s the first time someone
has taken an in-depth look at community associations through the social psychologist’s lens,” said Kris Cook, CAE,
Senior Vice President of Community
Associations Institute (CAI). “But, it
also has a very practical — and equally important — role because it explains
exactly how community association
leaders can make good decisions, avoid
problems, and be highly functional.”

By examining how boards of community associations are persuaded toward
one view or another, and how board
composition and size can affect decisions, the book enables readers to function more productively. It discusses
how group polarization and cohesion
can skew a decision — and provides
useful advice on what to do about it. A
chapter on mental shortcuts — such as
the assumption that what’s most expensive is best — gives enough practical
information that readers can prevent
such shortcuts from becoming short circuits instead. Real examples cited from
community associations all across the
country bring the situations to life for
readers, who will recognize their own
association’s dynamics in these familiar
examples.
The book has been enthusiastically received among community association professionals, who applaud the
book for raising awareness of a dynamic operating among their clients that
they hadn’t considered before.
St. Louis attorney Marv Nodiff,
who specializes in community association law, stated: “After nearly 20 years
of practicing community association
law, I can say that the major shortcoming of my professional education was

DONNA
SWANSON
ACCI, FRI

Real Estate
Broker

·
·
·
·
·

a lack of exposure to group dynamics
— the ability to identify how each
board composition is different, and the
skills of persuasion and influence that
should be applied in each situation.”
Steve Harvill, PCAM® — a professional community association manager —commented: “This book does a
good job of relating general knowledge
of organizational dynamics to the
unique nature of community associations.”
Florida attorney Ellen Hirsch de
Haan agrees, “Jasmine Martirossian has
done a very nice job of synthesizing a
formidable body of research and applying it to the community association
industry.”
“Decision Making In Communities: Why Groups of Smart People
Sometimes Make Bad Decisions,”
retails for $40 US and is available to
CAI members for $24 US. Call 703548-8600 to order or purchase online
at http:// www.caionline.org/bookstore.cfm.

For your Real Estate Needs call:
416  515  2121

Real Estate Broker- specializing in Condominium Sales since 1982
Previous condominium owner, director & president of condominium corporation
ACCI  An Associate of the Canadian Condominium Institute
Current Director of Toronto Chapter of CCI
FRI  Fellow of the Real Estate Institute of Canada

E-MAIL :

dswanson@trends.ca
Fall 2003

thecondovoice

25

Come and be a part of this great program!
Friday, November 7, 2003

Saturday, November 8, 2003

7:00 a.m.

Registration Opens

9:00 a.m.

Welcome, Opening Remarks

9:10 a.m.

I Can Do That!
Suzie Humphreys

10:30 a.m.
10:45 a.m.

1B - Beware: Toxic
Mould-your worst
nightmare!

1:30 p.m.

2A - Risky Business

2B - Reserve Fund
Studies

2:45 p.m.
3:15 p.m.

3A - Crimes in Condos

12:00 p.m.

1C Telecommunications
and Satellite Dishes

9:30 a.m.

Plenary Session
National Case Law Up-dates
COFFEE WITH EXHIBITORS
4A - Requisitioned
4B - Time and Stress
4C - Buying & Selling
Meetings
Management
Condominiums
5A - Construction
5B - In Pursuit of the
5C - Waste
Contracts and
Perfect Relationship –
Management &
Deficiencies
Creating Long Term
Recycling
Relationships between
the Board and
Management that
really works.

11:45 a.m.

Expo Opens

LUNCH WITH EXHIBITORS

4:30 p.m.
5:30 p.m.

Registration Opens

10:30 a.m.
11:00 a.m.

COFFEE BREAK
1A -Preventative
Maintenance

7:00 a.m.
8:30 a.m.

2C -Show Me the
Money…Budgeting
and Investing
COFFEE WITH EXHIBITORS
3B - Community
3C - Energy Efficiency
Planning

12:30 p.m.
2:00 p.m.
3:30 p.m.

Expo Closes

WINE & CHEESE WITH EXHIBITORS

BREAKFAST WITH EXHIBITORS

Expo Opens

Expo Closes

LUNCHEON WITH EXHIBITORS
Closing - Zandra Bell

Don’t miss out… Register today!
Please register me for the CCI/ACMO Conference “Building Better Communities” - November 7 & 8, 2003 at the
International Plaza Hotel, 645 Dixon Road, Toronto, Ontario
Name
Mailing Address
City

Prov

Phone

Postal Code

Fax

CONFERENCE FEES:

E-mail
TOTAL

METHOD OF PAYMENT:
❍ Cheque enclosed (made payable to CCI/ACMO in Canadian Funds)

Before October 3rd
❍ Members – Early Bird . . . . . . . .$150.00

$

❍ Non-Members – Early Bird . . . .$250.00

$

❍

$

❍ Non-Members – Early Bird . . . .$325.00

$

❍

■■■■■■■■■■■■■■■■
Expiry Date ■ ■ / ■ ■

After October 3rd
❍ Members – Early Bird . . . . . . . .$225.00

❍

Card #

On Site Registration Fee
❍ Members – Early Bird . . . . . . . .$250.00

$

❍ Non-Members – Early Bird . . . .$375.00

$

TOTAL

$

Name on Card
Signature

Which Concurrent Sessions would you like to attend?

26

❍ 1A ❍ 1B ❍ 1C

❍ 2A ❍ 2B ❍ 2C

❍ 4A ❍ 4B ❍ 4C

❍ 5A ❍ 5B ❍ 5C
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❍ 3A ❍ 3B ❍ 3C

Return to: CCI/ACMO, 2175 Sheppard Ave. E., Suite 310
Toronto, ON M2J 1W8
Tel: (416) 491-6216 Fax: (416) 491-1670

Resource
Corner
Condominiums in Ontario
Mark Freedman and Harry Herzkowitz
Law Society of Upper Canada
(416) 947-3300
Continuing Legal Education Department

The Condominium Act 1998
- A Practical Guide
J. Robert Gardiner
Canada Law Books Inc.
1-800-263-2037 (905) 841-6472

The Condominium Act
- A Users Manual
Audrey Loeb
Carswell Publishers
1-800-387-5164 (416) 609-5164

Accounting and Auditing
Guidelines for Ontario
Condominium Corporations 2001
The Institute of Chartered Accountants of
Ontario
69 Bloor St. East
Toronto, Ont. M4W 1B3
Tel: (416) 962-1841 or
1-800-387-0735
(ask for Customer Service Dept.)

Buying a Condominium
- What you Need to Know
(Booklet)
Ontario New Home Warranty Program
Condominium Office
1091 Gorham St. Unit B
Newmarket, Ont. L3Y 7V1
(905) 836-6715 / 1- 888-803-9913
Free copies.

!

NEW

Condominium
Buyer’s Guide
(Booklet)
Canada Mortgage and
Housing Corporation
1 (800) 668-2642
Website: www.cmhc.ca

The CCI “Bookstore”
The following publications are available through the CCI-Toronto
Bookstore. Contact the office at (416) 491-6216 or visit our Website
at www.ccitoronto.org to obtain an order form.
Prices shown below do not incude GST or shipping charges.
MEMBER
COST

NON-MEMB
COST

$16.00

$20.00

The New Condominium Act: What’s New for Directors?
(Published papers)

$30.00

$38.00

CCI Director’s Binder (includes Shortened Version of The Act)

$26.00

$30.00

Condominium Handbook for Directors, Managers,
Owners and Purchasers (2001, by Gerry Hyman)

$15.00

$20.00

PUBLICATION
A Shortened Version of the Condominium Act 1998 for Directors
Volume Discount Pricing:
1-9
10-24
25-49
50-99
100 +

@
@
@
@
@

Member
$16.00 each
$15.50 each
$15.00 each
$14.50 each
$14.00 each

Non-Member
$20.00 each
$19.50 each
$19.00 each
$18.50 each
$18.00 each

Condominium… The Employer (Published papers)
Disaster Planning (Published papers) and
Disaster Plan Workbook: A Draft Disaster Plan for High-Rise Hazards
“Buying a Condominium” Booklet (by Audrey Loeb)
or
“Living in a Condominium” Booklet (by Audrey Loeb)
Volume Discount Pricing:
1-25
@
NEW!
26-100 @
101 + @

Member
$6.50 each
$5.00 each
$3.00 each

$25.00

$30.00

$25.00/ea
or $40.00
for both

$30.00/ea
or $50.00
for both

$6.50

$8.00

Non-Member
$8.00 aach
$6.50 each
$4.50 each

Jones,
Rogers LLP
Business Counsellors at Law

CONDOMINIUM SECTION
Armand Conant leads the condominium section of our full service business
law practice representing many condominium corporations in Toronto and the
GTA. We work closely with our clients to find practical, cost effective
solutions to problems.
Armand G.R. Conant
Mary G. Griffith

Jeffrey M. Warren

Kevin A. Taylor (Litigation)

Suite 1600, 155 University Avenue, Toronto, ON M5H 3B6
Tel: (416) 361-0626 Fax: (416) 361-6303
Email: conant@jonesrogers.ca www.jonesrogers.com
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ELLJAY CONDOMINIUM MANAGEMENT
7805 BAYVIEW AVENUE, SUITE 514,
THORNHILL, ONTARIO L3T 7N1
PHONE 905-731-7505 FAX 905-731-3291
our name tells you our profession
FULL MANAGEMENT
PARTIAL SERVICES
BOOKKEEPING ONLY

CUSTOM PROPOSAL
TO YOUR SPECIFIC NEEDS

John M. Warren, C.A.
Tony Sokic, C.A.

515 Consumers Road, Suite 100
Toronto, Ontario
M2J 4Z2

416-502-2201
fax: 416-502-2210
solution@amtca.com
website: www.amtca.com
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Ruth Lazare
Vice President, Condominium Division
Yonge-Eglinton Centre
Greenwin Tower
20 Eglinton Avenue West Suite 1600
Toronto, Ontario M4R 2H1
416 487-3883
Fax: 416 487-5344
www.greenwinpm.com

ATTENTION
Advertisers and Writers!
Are you interested in advertising or
writing for “The Condo Voice” or the
“Professional Services Trade Directory”?
Inserts can be placed in the envelope containing “The Condo Voice”.
Limited to CCI members only, professionals and trades can supply
copies of their flyers and brochures for insertion in a newsletter issue.
A fee of $600 plus GST will apply.
GST must be added to all rates. All enquiries should be directed to the
the advertising representative, Marie McNamee at (905) 841-9958 or
visit www.ccitoronto.org for more information.

WRITING FOR “THE CONDO VOICE”
As a member, are you interested in writing for “The Condo Voice”? If
you are a condominium director and have a unique tale to tell or advice
to relay to other condominium boards, please let us know! If you are a
professional or trade member offering products or services to condominiums and have a relevant article, let us know!
The subject matter should be current, concise and helpful. The topic
should relate to the management of condominiums and not be of a commercial nature. Please either mail or email your article to the editor.

™

The CCI-T Newsletter is published 4 times per year – Spring, Summer,
Fall and Winter, by the Canadian Condominium Institute - Toronto &
Area Chapter.
Newsletter Directors: Denise Lash/Gina Cody
Editor: Lynn Morrovat
Advertising: Marie McNamee
Composition: E-Graphics

The author, the Canadian Condominium Institute and its representatives will not be held liable in any respect whatsoever for any statement
or advice contained herein. Articles should not be relied upon as a professional opinion or as an authoritative or comprehensive answer in any
case. Professional advice should be obtained after discussing all particulars applicable in the specific circumstances in order to obtain an opinion or report capable of absolving condominium directors from liability [under s. 37 (3) (b) of the Condominium Act, 1998]. Authors’ views
expressed in any article are not necessarily those of the Canadian
Condominium Institute.
Consider supporting the advertisers and service providers referred to in
this Newsletter, recognizing that they have been supporters of CCI.
Advertisements are paid advertising and do not imply endorsement of
or any liability whatsoever on the part of CCI with respect to any product, service or statement.
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You have enough to worry about.

Let Rogers™ Cable handle all your building’s communication and entertainment needs, and we
promise to keep it headache-free. Because we know that the last thing you need is more stress.
DEDICATED SERVICE Get
a direct line to a Rogers
representative who’ll assist
you with all your cable service and
maintenance needs.

LATEST TECHNOLOGIES Keep
your building on the cutting
edge with Rogers Hi-Speed
Internet, Rogers Digital Cable™, HighDefinition TV, Video-on-Demand, and
much more‡.

Call 1-866-567-5778 or visit rogers.com
Rogers, the Mobius design, Rogers Cable and Rogers Digital Cable are trademarks of Rogers Communications Inc. Used under license.
‡Not available in all areas. Digital terminal required for Digital Cable, Video-on-Demand.

TM

COME SEE US Find us at
most trade shows. We’ll be
happy to show you how
easy cable technology is.

Construction Control
Full colour pick up film from OBC of last issue

